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7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucok U3MEHSIOIMUX TOKYMEHTOB
(B pen. ®enepanbubix 3ak0oHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOIIME MEXIy MOTPEOUTEs MU H
U3TFOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMM, MPOJABLAMM,  BJaJeNbllaMHd  arperaropoB
uHbopManuu O ToBapax (yciayrax) HpW TMPOJake TOBAPOB (BBINOJIHEHWH pabOT, OKa3aHUHM YCIIYT),
yCTaHaBJIMBAET MpaBa MOTpeOuTeNeil Ha NpruoOpeTeHrne ToBapoB (PaboT, yCIyr) HAAJIEKAIIero KauecTBa
n 06e30macHbIX JJIS KU3HU, 37J0pOBbsS, UMYIIECTBA MOTpPEOUTENEH M OKpy’Karolled Cpelibl, MOoTydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[aX arperatopoB uHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpe/IesieT MEXaHU3M peau3allik 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEePEeHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBapbl (pabOThl, YCAYrd) HUCKIIOYUTEIbHO I JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENbCKON
IEeITEILHOCTH,

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WHIUBUAYAIbHBIN MpeANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTH3allui MOTPEOUTENSIM;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3anugd HE3aBUCHMO OT €€ OpF&HPBB.I.IPIOHHO-Hp&BOBOﬁ (bOpMLI, a TaKXcC
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WH/IMBUYJIbHBINA MTPEIIIPUHUMATEIb, BBITTOIHSIIONUE paOOThI MIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHu3alMs HE3aBUCMMO OT €€ OpraHUu3allMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/IMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO0  JOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WA
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIOBUSIM JIOrOBOpa (P HMX OTCYTCTBHHM WJIM HEMOJHOTE YCJIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHUAM), HITH TIEJISIM, JJIsi KOTOPBIX TOBap (paboTa, ycimyra) Takoro poia OOBIYHO HCIONB3YETCH,
WIN TIeTSIM, O KOTOPBIX IpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHTENEM IIPH
3aKIIIOYCHUH JI0TOBOpa, WM 00pa3ily W (WJIM) ONMCAHUIO MPH MPOAaXKe ToBapa mo odpasiy u (Wiu) 1o

OIHCAHHUIO;
(B pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCcOopa3MEpHBIX PacxXxo]0B WJIH 3aTpaT BPEMCHH,
WM BBISIBIISIETCS] HEOJJHOKPATHO, WITU MIPOSIBIISICTCS. BHOBB TI0CJIC €r0 YCTPAHCHUS, UJIH JIPYTUe Mo100HbIC
HEJOCTaTKH;

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Oe30macHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIAYru) IJis >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH cpe/ibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHUPOBKU W YTHIIM3AIUH, a Takke OE30MacHOCTh MpOIlecca BHITOIHEHUS paboThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3rOoTOBUTENEM (MIPOJABIIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anys WIA yINOJHOMOYEHHBIM WHAWBUAYAJIbHBIM  MpeANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIONIAsA OMNPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®depepannn U3rotToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBIMOJHSIONIME OINpeAeTeHHbIe (YHKIIMM HAa OCHOBAaHHWH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHUOO  WHAMBHUAYaJIbHBIN
NpeaNpUHUMATENb, 3aPETMCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoil denepanuu, BBITOJIHSIIOMIAI
onpezeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEeHHE TpeOOoBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO KaUeCTBa;

(a63ar BBenneH deaepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCMMO OT  OpraHU3allMOHHO-NIPAaBOBOMH  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIIME HMIOPT TOBapa Ui €ro IOCIeNyoIen
peanusauuu Ha Teppuropun Poccuiickon @enepanny;
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Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHGOpMalMiu O ToBapax (yciuyrax) (mamee - BIAJeliel] arperaropa) -
OpraHu3anysi HE3aBHUCHMO OT  OpraHMU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANnpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJaJIeNbLIaMU ITPOTrPAMMBI JJIS JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOIIEHUHM OINpeAeNeHHOro ToBapa (YCIYrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHTHCS C
MpeAJIOKEHUEM MpojaBlia (MCIOIHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBop BO3ME3AHOTO OKa3aHUs YCIIYT), a TAaKKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) MmyTeM HaJIMYHBIX pacyeToB MO0 MepeBoia JeHEeKHbBIX CPEJICTB BiIaieiblly arperaropa B
paMKax npuUMeHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C MYHKTOM 3 cratbu 16.1
Hacrosmero 3akona u denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEXXHOU cucteme".

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUIUNE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMA B oOOGnNacTtM 3awuTbl npaB
notpeouteneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MmoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoii ®enepanun, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMHU (J1aee - 3aKOHBI) U
IIPUHUMAEMbIMM B COOTBETCTBMM C HHMMH HHBIMM HOPMATHUBHBIMU IPaBOBBIMU akTamMH Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButensctBO Poccuiickoit denepanuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
UCIIOJTHUTENBHON BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUuTemne.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe U3AaBaTh A MOTpEOUTENs W NPOAaBIa
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOIO
MHUBUAYAJIBHOTO MpEAIPUHUMATEINS, UMIIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCHOJHEHWU NYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HMYHOM  KYIUTH-TIPOJAXKH,
SHEProCcHa0KEeHHUs, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanphbiit 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapoaHblie goroBopbl Poccunckon Penepaumm
1. Ecain MexnyHapoaHsIM noroBopoM Poccuiickoii ®@enepanuy yCTaHOBIEHBI MHBIE NpPaBUiIa O

3alUTe MpaB MoTpeduTeneil, yeM Te, KOTOphIe MPEAyCMOTPEHBbI HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.
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2. Pemienuss MEXrocyJapCTBEHHBIX OpraHoB, MPUHATbIE HA OCHOBAHUM  IMOJIOXKEHUM
MEXIYHAPOAHBIX J10roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepannu, He Mojjiexar ucnoiaHeHuto B Poccuiickonn Denepanun. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMPEICICHHOM ()eepaTbHBIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

[IpaBo morpeOuTeneil Ha MpoCBelIeHue B 00JIACTH 3alIUTHI MPaB MOTpeOUTENeH obecrieunBacTcs
MOCPEACTBOM  BKJIFOYCHUS COOTBETCTBYIONIMX TpeboBaHui B  (enepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HH(POpPMAIUH MOTpeduTeel 00 uX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSX TI0 3alIUTE ITUX IIPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

CraTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. IIponaBen (UCIIONIHUTENB) O053aH MepeAaTh MOTPEOUTENIO ToBap (BBINOIHUTH PabOTy, OKa3aTh
yCIIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu oTcyTcTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) MpoOaaBell
(ucnonHuTeNb) O00sM3aH TMepenaTh IMOTPEOUTEN0 TOBap (BBINOJIHHTH paboOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIHMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1IeJIeH, U1 KOTOPBIX TOBAp
(pabota, ycimyra) Takoro poja OObIYHO UCIOJIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer] (MCHOTHUTENH) MPH 3aKIIOUEHHH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTeNneM B
M3BECTHOCTh O KOHKPETHBIX LENSIX NMPHOOpETeHUs ToBapa (BBINOJIHEHUs pabOThI, OKa3aHUS YCIYTH),
npojasel] (MCIONHUTEIb) 00s13aH NepeaaTh NOTpeOUTeNt0 ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTy),
MPUTOJHBIHN JUISl HCHIOIB30BAHUS B COOTBETCTBUU C 3TUMH LIEISIMH.

4. ITpu npogake ToBapa 1o odpasiy U (UiIM) ONMMCAHUIO MIPOoJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3Ily U (UIH) OMUCAHMIO.

KoncynprantlIntoc: npumedanue.
C 01.04.2021 ct. 4 nonomusiercs m. 4.1 (D3 ot 02.12.2019 N 425-D3). Cm. Oyaymiyro peIakiuo.

5. Ecnin 3akoHaMu WK B yCTaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSM.
(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06s3aHHOCTU U3roToBUTENA (MCNONHUTENs, npoaasua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKka rogHoctu TtoBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

1. Ha ToBap (pabory), mpenHa3HAYeHHBIA MJIs1 JUIUTEIHHOTO HCIOJIB30BaHUS, HW3TOTOBUTEIb
(MCTIONTHUTENh) BIIPaBE YCTAaHABIMBATH CPOK CIYXKOBI - MEPUOJl, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(uctiomHUTENH) 0053yeTCs 00ECIeurnBaTh NOTPEOUTETIO0 BO3MOKHOCTh HCIIOJIB30BaHMs ToBapa (paboThl)
110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu

19 u nynkra 6 crateu 29 HacTosIIEr0 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHMCIC KOMIUICKTYIOLIMX W3JCNIUH (JeTanei, y3JoB, arperaros),
KOTOpBIE MO0 UCTEYECHUH ONPEICICHHOTO Nepro/ia MOTYT MPEJCTABIATh OMACHOCTD JUISl JKU3HH, 3710POBBS
NOTPEOUTENs, MPUIMHATH BPEJ] €0 MMYIIECTBY HIIM OKpY’KaloIei cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HUCUYHMCISATHCS CIUHUIIAMUA BPEMEHHU, a TAK)KE HHBIMU
SIMHUIIAMHA W3MEpCHHs (KWJIOMETpPaMH, METpaMH H TPOYUMH CIUHHWIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl IUTaHus, Hap(HOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XMMUU ¥ WHBIE TT0JI00HBIE TOBaphl (pabOThl) U3rOTOBUTENb (MCIIOIHUTENH) 00S3aH yCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
HCI0JIb30BAaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIMOJHEHUE PAaOOTHI) MO MCTECYCHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
Tak)ke ToBapa (BBIIOJHEHUE PabOThI), HA KOTOPBIA JOMHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEINb) BIIpaBEe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIN CPOK -
NepuoJl, B TEUYEHHE KOTOPOTo B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3TOTOBUTENb
(MCTIONHMTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMAaTeNlb, UMIOPTEp OOs3aHbl YJOBIETBOPUTH TpeOOBaHUS MOTPEOUTENs, YCTaHOBIIEHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHWU HCIOCTATKOB TOBapa, O6H3py>K€HHI)IX
M0 UCTEYEHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKaA (OTIOTHUTENHFHOE 00S3aTENLCTBO).
(ab3ar BBesieH DeaepanbHbiM 3ak0oHOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENILHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JCWCTBUS  TaKoro
00si3aTeNbCTBA W TMOPSIIOK  OCYIIECTBICHHMS] MOTpeOUTENeM TMpaB IO TakoOMy 00s3aTENbCTBY
OTIPEJIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

[TponaBen BnpaBe MPUHATH 00S3aTEILCTBO B OTHOILIEHHH HEIOCTaTKOB TOBAapa, OOHAPYKEHHBIX 110
HCTEUYEHUHU TAPAaHTUIHOIO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTEIEM (JIOMOIHUTEIBHOE 00513aTENIBCTBO).

CopneprkaHue JONOIHUTEIBHOIO 0053aTeNbCTBA IPOIABLA, CPOK ACHCTBUS TaKOro 00s3arenbCcTBa U
MOPSIOK OCYIIECTBICHUS MOTPEOUTENEM IpaB IO TAaKOMY 00S3aTeIbCTBY OIPEICISIOTCS JIOTOBOPOM
MEXy HOTPeOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTb 3a HEIOCTAaTKU TOBapa, OOHAPYKEHHbIE B
TEUYEHHUE CPOKA JACUCTBUS JIOTOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM ITyHKTa 6
cratbu 18 HacTodlero 3akoHa, a IOCIEe OKOHYAHUS CPOKa JIEHCTBUS OMOIHUTEIBHOIO 0053aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OOA3aHHOCTb W3roToBUTENA oOOecneYnTb BO3MOXHOCTb PEMOHTa M
TEXHMYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciy>k0bl. [ 3TOM Lein U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOE 00CIyKMBaHUE TOBapa, a
TaK)K€ BBIMYCK U IOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOJUMBIX JJIsi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa IMPOU3BOICTBA
TOBapa M IOCJIE CHATHS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B T€YEHUE JIECSATH JIET CO AHA Nepeaay ToBapa MoTpeOUTENO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJIb30BaHUs, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWIM3alUWU ObuT Oe30maceH sl JKU3HHU, 37A0POBBS
noTpeOuTeNsl, OKpY>KaroIlel cpelibl, a TaKKe He MPUUYUHSIT Bpel UMYILECTBY noTpedutens. TpeboBanus,
KOTOpBIE JOJKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboThl, YCIYrW) Ui KU3HU M 370POBbA
noTpeOuTeNs, OKpYXKarolled cpeabl, a Takke IMpeAoTBpalleHue MPUYUHEHHUsS BpeJa HMYLIECTBY
noTpeOUTENsI, SBISIOTCS OOS3aTENbHBIMH W YCTAHABJIMBAIOTCS 3aKOHOM HMJIM B YCTAHOBJICHHOM WM
MOpS/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIYXObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciy:kObl, OH 00s3aH oOecrneunTh 6€30macHOCTh ToBapa (paboThl) B
TEYEeHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npudrHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYILIECTBY MTOTPEOUTENS BCIEACTBHE HEOOECTIeueHus
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHMS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COONIOAATh CIeUalbHbIe NpaBuUia (Jajee - MpaBuia),
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

M3rOTOBUTENb (MCIOJHUTENb) O0s3aH yKa3aTb 3TH IPaBUiIa B CONPOBOAMTENBHOM JIOKYMEHTAlMM Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel (MCIOIHUTEINb)
00s13aH JI0BECTU 3TU IPaBUJIA 10 CBECHUS IOTPEOUTEIS.

4. Ecnu Ha TOBaphl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAaHOBIICHBI
o0si3aTenbHbIe TpeOOBaHUs, OOECIICUMBAIONINE MX OC30MACHOCTh ISl KH3HH, 3J0POBBSI MOTPEOUTEIS,
OKpYKaroIlel Cpeasl U MPeIOTBPAlCHHE MPUYMHEHUS Bpela UMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAaHHSM TOJUICKHUT OO0S3aTEILHOMY MOJITBEPKICHUIO B
MOPSTIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMHU MIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mponaxka ToBapa (BBIIONTHEHHE pPaOOTHI, OKa3aHHE YCIYyTH), B TOM YHCIE
HMIIOPTHOTO ToOBapa (paboThl, yciyru), 0e3 wuHbopManmuu 00 0053aTeIbHOM IOATBEP)KICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, 4YTO TMpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
WCIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH MNPUYHHSET WIH MOXKET
NPUYMHNATE BPEX JKU3HU, 370POBBI0 M MMYILECTBY IMOTPEOUTEINS, OKPYKAIOWIEH Cpene, W3rOTOBUTEIh
(McrosTHUTENb, TPOJIaBEl]) 0053aH HE3aMETUTEIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 yCTpaHEHUs IPUYHH Bpesia, a B HEOOXOIUMBIX CIIydasiX MPUHITH MEPHI IO U3BATHIO €r0 U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Ecin npuyuHbl Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIIOJHUTEIB) 00s3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoiCTBa. [Ipy HEBBITIOJIHEHWU W3rOTOBUTENIEM (HCIIOJHUTEIEM) 3TOH
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (heepanbHblii OpraH WCHOJHUTEIBHON BIACTH NMPUHUMAECT MEPHI I10
OT3BIBY Takoro ToBapa (pa®oThl, YCIYrHM) C BHYTPEHHErO pbIHKa M (WIH) OT MOTpeOUTeNs WU
notpedutenei B mopsijike, yCTaHOBIEHHOM 3aKOHOJATEHCTBOM Poccuiickoit deaepanuu.

(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUHMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyTH), MOJJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (HCIIOTHUTENIEM) B IIOJIHOM 00BEME.

6. YTpatun cuny. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTaBIEHUS HEOOXOIUMOMN U T0CTOBEpHON NH(pOopMaIiu
00 u3rotoBuresne (UCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (padorax,

ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosimed cratbu HMHQOpMAIMS B HArIsSAHOW M JOCTYMHOHN (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOuTeNneil MpH 3aKiIOYeHHH JIOTOBOPOB KYIUIM-NIPOJAXKH M JOTOBOPOB O
BBITIOJTHEHUH PAOOT (OKa3aHWUHM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTOJIHUTENBHO, N0 YCMOTPEHHUIO M3rOTOBUTENS (MCIIOJHUTE,
MIPOJIaBIa), HAa TOCYIaPCTBEHHBIX sI3bIKax cyOBeKkToB Poccuiickoit denepannu v poaHbIX sI3bIKaX HApPOOB
Poccutickoit denepanuu.
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Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

3. YromHOMOYEHHas OpraHu3alys WM YIIOJTHOMOYCHHBIH WHIMBHIyJIHBIN TPEAPUHIMATEIh 10
TpeOoBaHUIO TOTpeOUTENsI 00s13aHBI MPEOCTABUTH TOATBEPKICHHE CBOMX MOJTHOMOYHH, BBITCKAIOIINX
U3 3aKII0YCHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 msroroButene (ucnonHutene, npoaaBue, BnagenbLe
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3alllMd, MECTO €€ HaXOXACHUsS (aJpec) U PEeKUM ee
pabotsl. [Tpogaser (MCIIOHUTENB) pa3MeNIaeT yKa3aHHY HH(POPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOJABEL) - HWHAMBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMAIMIO O TOCYJAPCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3aperucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH T0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXKIEHMs (aapec) U pekuM paboThl YIOJIHOMOYEHHOW OpraHu3aluy WId
YIIOJIHOMOYEHHOT'0 MH/AUBUAYAJIBHOTO MPEAIPUHIMATES.

(ab3an BBenneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wi YIIOJTHOMOYEHHBIM MHIUBUyaIbHBIN MIPEANPUHUMATEND B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JIOBECTH JO €ro cBeiaeHus wuHbopmamuoo o cede u
u3roroButene (mpoxaasiie) (hupMeHHOE HaMMEHOBaHWE (HAaHMMEHOBAHHE), MECTO HAXOXKIEHHUs (azpec),
peXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIM HOMEpP 3alMCH O CO3JAaHUU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3alucH O
TOCYJapCTBEHHON perucTpanuy (U3NIEcKOro JIMa B Ka4yecTBE MHIMBHIYaIbHOTO IMPEIITPUHAMATEIIS).
YnonmHOMOYEHHAs] OpraHu3allvs WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeaNpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNneil MHPOpMaLnio 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", uHpopManuioo 00 HU3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B WH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENA (mponasua) B
WH(pOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "MHTepHer", coxaepxkamiyro uHPoOpManumo 00
U3rotoBuTeNe (IPOAABIIE).

(n. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH IO CBeACHHUs NoTpeduteneil mHpopmanuoo o cede u
npojasue (ucnonHutene) (pupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAeHMs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3JAaHUU FOPUIMUYECKOTO JIMILIA,
dbamMuiInio, UMs, OTYECTBO (€CiIM HMMEETCs), TOCYJapCTBEHHBIN pEerucTpalioHHbI HOMEp 3alucu O
rOCYJJapCTBEHHOH perucrpanuu (pu3nYecKoro Juia B Ka4eCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMT [0
cBelleHUs noTpeduTeneit nudopmaruio o cede 1 mpoiaBie (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "UHTepHeT".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
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"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

norpeOuTeneil MOCPEeACTBOM  pa3MeIlleHUus Ha CcBOMX caiite u (WIu) cTpaHune caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (ucmonHuUTENb) 00s3aH MPENOCTABUTH BIAJEINbIly arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NMpU €ro HaIHYUH)
JOCTOBEpHYI0 HMHpopMaiuioo o cebe, yka3aHHYyl0 B MyHKTe 1.2 Hacrosimed crtatbu. B ciywae, ecnu
UMEIOTCS W3MEHEHHsS B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUN COOOIIMTH BIAJENbIly arperaropa o0 3TuX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B MH(POPMAIIUIO O
npojaBle (MCIOJHHUTENE) B TEUEHUE OJHOTO pabouero JHs, €ClIM pa3MeIIeHne YKa3aHHOW MH(OpMaIuu
OCyIIECTBISIETCS Ha  caifiTe Bhajenpla arperaropa W (WIM) €ro cTpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
HOMJICKHUT JIMICH3UPOBAHHIO M (WJIM) KMCHOJHHUTENb HMEET TOCYIApCTBEHHYI) AaKKpPEIUTAIHIO, 0
CBCACHUA HOTpC6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTCIIA
(McTIONMHMTENSI, MPOJABLA), HOMEpE JHIEH3MH U (WIM) HOMEpE CBHICTENLCTBA O TOCYAAPCTBEHHOM
aKKpeIUTAIlY, CPOKaxX JACHCTBHS YKa3aHHBIX JIUICH3UH U (MJIM) CBUICTEIILCTBA, a TaKke HHPOopManus o0
opraHe, BblIaBILIEM yKa3aHHBIC JTMLICH3UIO U (WJIN) CBUACTEIbCTBO.

(. 2 B pen. @enepanproro 3akona ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTOALIeH cTaThy, T0JIKHA OBIThH IOBEJIEHA J10
CBEIIEHUS TIOTPEOHTENEH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO W WHBIX BHJIOB OOCITYKHBAHHS
notpeOuTeneil BO BpeMEHHbIX MOMELICHUSX, Ha pMapKax, ¢ JOTKOB U B JPYTUX CIIydasiX, €ClIM TOProBils,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHHSI NOTpPeOUTETEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAaBLA (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManui O ToBapax (padoTax, yciyrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MH(MoOpMaIuu A0 NoTpeOuTens ycraHaBinuparoTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM WHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit deaepannn 0 TEXHUYECKOM PETYIUPOBAHUU M CBUJETEIBCTBYIOIEE 00 00s13aTeTbHOM
MOJITBEPXKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyF), B OTHOIICHHH
MMPOAYKTOB NHUTaHUA CBCACHUA O COCTaBC (B TOM YHCJIIC HAMMCHOBAHUC MCIIOJIb30BAHHBIX B IMPOLECCE
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M3TOTOBJICHHS IPOAYKTOB MMUTAHUS MMUIIEBBIX J00ABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLUs
O HaJlW4YMd B  TPOAYKTaX  MHTAHUA  KOMIIOHCHTOB, TOJIYYCHHBIX C  I[PUMECHECHHUEM
TFeHHO-MH)KEHEPHO-MOIU(ULIMPOBAHHBIX OPraHM3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee NEBATH JECATHIX MPOIEHTA), MUIIEBOW IICHHOCTH,
Ha3HAYEHUH, 00 YCJIOBUAX MPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTAHUS, O CIIOCO0AX H3TOTOBIICHUS
TOTOBBIX OO, Bece (0OBEME), Aare W MECTe M3TOTOBIICHUS M YHNaKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTUBOIMOKA3aHUAX JJIs UX MPUMEHEHUs MPH OTIEIbHBIX 3a00JIeBaHUSAX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBONOKA3AHUS IS
UX TpPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusX, yrBepxkaaercs IlpaButensctBoM Poccuiickoii
®denepaunu;

(B pen. deaepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

HeHy B pyOysix W ycioBus npuoOpereHus ToBapoB (paboT, yciyr), B TOM YHWCIIE HpU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeleHHOE BpeMs Iocjie MX IepeAayd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTENIO, TIOJHYI0 CyMMYy, IMOJUICKAIIYIO BBIIUIATE MOTpeOUTENeM, W TrpaduK IMOTAIICHUsS STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOT0 HCIIOIb30BaHMs TOBAPOB (paboT, yciyr);

uHpopManuio 00 sHepreTuIeckoi 3p(PpeKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBAaHHUE O
HJIMYMU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPreTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIM
3aKOHOM, a TaKXe CBEACHUS O HEOOXOIUMBIX JEHCTBUIX MOTPEOUTENS MO UCTEUEHUU YKA3aHHBIX CPOKOB
1 BO3MO>KHBIX [TOCJIEJCTBUSX ITPH HEBBIIIOJHEHUH TAKUX JEHCTBUH, €CIM TOBaphl (padOThl) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HH, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCHPUTOAHBIMU [JIA WCIIOJb30BaHU 110 HA3HAYCHHIO,

aapec (MeCTO HaxOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABLA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOIO WHAMBHIYaJbHOTO
peINpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (paboT, ycayr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiIax MPOAaKi TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JIUI0, KOTOpoe OyleT BBIIOJHATH paboTy (OKa3plBaTh YCIYyry), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)
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Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

yKa3aHHE Ha HMCIIOJIb30BaHNE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKQIBHBIX TPOU3BEICHUN.
(ab63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpedutesnieM ToBap ObLTI B YHNOTPEOJCHWH WIM B HEM YCTPAHSICA
HEJIOCTATOK (HEIOCTaTKH), OTPEOUTENIO JOJKHA OBITh ITpeaocTaBieHa HHpopMaIus 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEHHAs IyHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, IpuiaraeMod K ToBapam (paboTram, yciyram), Ha
STHKETKaX, MapKHUPOBKOW HIJIM MHBIM CIIOCOOOM, NMPHUHSATHIM JJISi OTAEIBHBIX BHAOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEJCTaBISETCA B
NOpAJIKE M cHocobdaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEpE JOKYMEHTa, MOATBEP)KIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxkum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHHUITUIIATLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO W HHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIBHOM BJIacTH CyObeKTOB Poccuiickoit deepainu 1 OpraHoB MECTHOTO CaAMOYIIPABIICHUS.

2. Pexxum paOoThI OpraHu3alui, OCYILECTBIISIONMUX AEATEIbHOCTh B c(epax TOProBoro, ObITOBOTO
Y MHBIX BUJOB OOCITY)KUBAHUI IMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HACTOSIIEH CTaThH, a TaKkKe
UHIVBUAYAJIBHBIX NIPEANPUHUMATEIIEH YCTaHABIUBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum paboThl mpopaBia (MCIOIHUTENS) AOBOAMTCS /0 CBEIEHUS MOTpeOUTENed W JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro uHdopmauuio o Toeape (pabote, ycnyre)
(B pen. PenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu noTpeOUTENnto He MpelocTaBieHa BO3MOXHOCTb HE3aMEIIMTEIbHO MOJYYUTh MpU
3aKJIIOYEHUHN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucronHUTENS) BO3MEIIECHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUs
JIOTOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CyMMBbI M BOSMEILIEHUS APYTUX YOBITKOB.

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIONHEHUs I0TOBOpa MOTpeOUTeNnb 00s13aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJI 5TO BO3MOXKHO I10 UX XapaKTepy) MPpoAaBIly (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM W JIOCTOBEPHOM
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

nHpopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mnm nmyHkrom | crateu 29 Hactosmiero 3akoHa, 3a HEIOCTATKU ToBapa (paboThl, YCIyTrH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiadn MOTPEOUTEIN0 BCISACTBHE OTCYTCTBUS y HErO TaKoil HH(OpMaILHH.

(. 2 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnapenen arperatopa, MNPEeIOCTaBUBIIMI MOTPEOUTENI0 HEAOCTOBEPHYIO HWJIM HEIOJIHYIO
uHpopManuio o ToBape (yciayre) Wi IpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOM MOTpeduTenem
ObUT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXH (IJOTOBOP BO3ME3IHOIO OKa3aHUs YCIAYr) € MHPOAaBIOM
(ucnosmHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIE MOTPEOUTENIO BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH HH(pOpMAIIH.

Ecin nHOE HE MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAy BIaAEibLEM arperaropa M IpoAaBLOM
(ucrionHMTENeM) WJIM HE BBITEKaeT M3 CYIIECTBA OTHOIIEHUH MEXIY HHMH, OTBETCTBEHHOCTb 32
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOMTENeM € NpoAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUHU
MPEIOCTaBIIEHHON BiajenblleM arperaropa wuH(opmamuu o ToBape (yclyre) WIH MPOAABIE
(ucnonmHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPEOUTENCH, HAPYUIEHHBIX B PE3yJbTaTe Mepeaadu
MOTpeOUTEN0 ToBapa (yClIyru) HEHaJJeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Brnagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC ITOTPEOUTEIIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJHON MH(popManuu o ToBape (yciyre), B
cily4ae, €CII BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeJoCTaBICHHYIO
OPOJABIOM (MCHOJHUTENIEM) U COJICPXKALIYIOCS B IPEUIOKEHHH O 3aKIYEHHH JO0roBopa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTeny BrpaBe MpeabsBUTH TPEeOOBAHME K BIAJENbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON MM NpeaBapUTENbHON omaTel ToBapa (ycinyru). Bmanmenen arperatopa Bo3Bpaliaer
CyMMY IOJIyY€HHOH UM IpelBapUTEIbHOM OIUIaThl TOBapa (yCIyrH) B TE€UEHHE AECATH KaleHIApHBIX
THEH Cco JAHS NpPeabsBICHUS MOTPeOUTENEeM TaKoro TpeOOBaHUS NpPU OAHOBPEMEHHOM HAJIUYHUU
CIIELYIOINX YCIOBUI:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOrO IMOTPEeOUTENIeM BHECEHA IpeaBapHUTeNbHas oOIllaTa Ha
0aHKOBCKUH CUeT Bia/ieNblia arperaropa, He nepead NoTpeOUTeNIo B CPOK (yCiayra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENO) yBeAOMIIEHHE 00 OTKa3e OT HCHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaXKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IIPOAABLIOM
(ucrionHUTENEM) 0053aTENILCTBA NIEPEATh TOBAP (0Ka3aTh YCIYry) B YyCTAHOBJIEHHBINA CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMBbl MpEABAPUTEIBHONW OIUIaThl TOBapa (YCIYTH)
MOTPEONTENh ~ HANpPaBIIIET  BIAQJACNBIly arperatopa MOJATBEPKJICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEIOMJICHUS OO0 OTKa3e OT HCIOJIHEHHs] JO0TroBOpa KYIUTU-TIPOJaKu (J0roBopa
BO3ME3THOTO OKA3aHHS YCIYT).

Eciu wHOe HE TpeayCMOTPEHO YCIOBHUSMH IOJIB30BATENLCKOTO WM WHOTO COTJIAIICHUS
MoTpeOUTeNsE C BIAAENBIIEM arperaropa, yBEJAOMJIEHHWE TMPOAABIly (MCHOJHUTEN0) 00 OTKaze oT
WCIIOJTHEHUST JIOTOBOpa KYIUIU-TIPOJaXH (JAOrOBOpa BO3ME3JHOTO OKa3aHUs YCIYr) MOXET OBbITh
HAIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEIIO).
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(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMbl NPEABAPUTEIBHON OIUIAThl TOBapa (yCJIyrd) HOpU IMOITYYEHUH OT
npoaaBna (MCIOMHUTENS) MOJATBEPKACHUS TPUHATHS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBHMHM, YTO KOIIMS TAKOT'O MOATBEPKACHUS Oblila HAIllpaBJieHa BIIAJENbLEM arperaropa noTpeouTeto B
TEUYEHHUE JCCATH KaJCHIAPHBIX THEW cO JHS MOJIYYEHHUs BIaJENbLIEM arperaropa TpeOoBaHUS O BO3BpATE
CyMMBl IpeIBApUTEIbHOM oOmIaThl ToBapa (yciayru). B ciydae Hecorsmacuss mnorpedutens c
IIPE/ICTABICHHBIMU BJIQJIENIBLIEM arperaropa J10Ka3aTeabCTBAMHU IPHUHATHS IOTPEOUTENEM ToBapa
(oxazaHusi yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH MM
IpeBapUTENILHON OIJIaThl TOBapa (yCciayru) B CyaeOHOM MOpPSIKe.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 W UMYILIECTBY TIOTPEOUTENS BCIIECICTBUE
HEMpPEeI0CTaBICHUSI eMy TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOT'O Bpea B MOPSAIKE, IPEIYCMOTPEHHOM CTaThel 14 HacTOAIIEro
3akoHa, B TOM UYHCJE€ TOJHOTO BO3MEIIECHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBAaHUI TMOTPEOUTENIE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQopMaIiueil o TtoBape (padorte, yciyre), HEOOXOIUMO
UCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CIICUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNOMHWUTENs, npoAaasua,
YNOJTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue MpaB MOTpeOuTeNnell U3roTOBUTENb (MCTIOTHUTENb, MIPOJABEl], YIIOTHOMOYEHHAs
OpraHM3alysl WIM YIOJHOMOYEHHBI WHAWBUIYaJbHBIM MpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM HIIU JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAIEKAT
BO3MEIIICHHIO B TTOJITHOM CyMME CBEPX HEYCTOWKH (TI€HH), YCTAHOBJICHHOMW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wikd (ME€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YIOJIHOMOYEHHYIO OpPraHH3alMi0 WM YIOJHOMOYEHHOTO WHAWBUIYAJIBHOTO
MpEINPUHIMATEISI, IMIIOPTEPA) OT MCIOTHEHHS BO3JIOKEHHBIX Ha HETO 00S3aTeNbCTB B HATYpE Iepen
noTpeOUTENeM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3rotoBuTens (MCIOIHUTEND, IPOIABEL], YIIOJHOMOUYEHHAsI OPraHU3aIsl WIN YIIOJTHOMOYEHHBIN
MHUBUAYAJIbHBIN IpeIIpUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE

www.consultant.ru Crpanvna 14 u3 45
HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&date=24.02.2021&dst=100030&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&date=24.02.2021&dst=100035&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=24.02.2021&dst=100044&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=131885&date=24.02.2021&dst=100100&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=24.02.2021&dst=100045&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=24.02.2021&dst=100064&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=24.02.2021&dst=100065&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=24.02.2021&dst=100047&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=24.02.2021&dst=100065&fld=134

3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

00513aTENILCTB MM 3a HCHaJIeKalee HMCIIOJIHECHHUEC 06ﬂ3aTeJ'IBCTB, €CJIM JOKaXXET, YTO HCECUCIIOJIHCHHUEC
00s13aTENBCTB M HX HCHAJIC)KAIICC HCIOJHCHHUE IMPOU3O0OLIIO BCJICACTBHUC HCHpCOIIOHHMOfI CHUJIBI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiate HEYCTOWKHM (TeHH), MPEayCMOTPEHHON 3aKOHOM WIH
JIOTOBOPOM, TIOJIJIEKAT YAOBICTBOPSHHUIO U3TOTOBUTENIEM (MCTIOTHUTEIEM, TIPOIABIIOM, YITOJIHOMOYEHHOM
OpraHu3anyieii WIM YHOJHOMOYCHHBIM WHAWBUIAYAIBHBIM TpPEANPUHUMATEIEM, HMIIOPTEPOM) B

J0OPOBOJIBHOM TIOPSITIKE.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C M3TOTOBUTENS (MCIOJHUTENS, TMPOJABIA, YIIOJHOMOYCHHOH OpraHW3aluy MU
VIIOJJHOMOYCHHOTO  WHJMBHIYaJbHOTO MNPEINPUHUMATENS, HWMIIOpPTEpa) 3a HECOOIIOJICHUE B
JIOOPOBOJIBHOM TIOPSIIKE YIIOBJIICTBOPEHHS TpeOoBaHMU moOTpeOuTeNnss mrpad B pa3Mepe MAThICCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHEeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTteneil (MX accolualiu, COI3bl) UM OPraHbl MECTHOTO CAaMOYIPAaBIEHUS, MATHIACCIT IPOIEHTOB
CYMMBI B3BICKAHHOTO MmTpada MepeyrcsiOTCs YKa3aHHBIM OO0bEIUHEHUAM (MX acCOIMAIMIM, COH3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HHU, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENS BCJIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX WM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTrH),
HOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENIEM) HIIN HET.

3. Bpen, npuunHEHHBIN KU3HH, 3JJOPOBBIO WJIM UMYIIECTBY MOTPEOUTEIS, MTOIC)KUT BO3MEIIEHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MJIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaTbu 5 HACTOALIETO0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHO0
OTpeOUTENI0 HEe Oblila MIPeIOCTaBIIEHA MTOJIHAS U IOCTOBEpHAasi MH(OpPMaLUs O CPOKE CITYKObI MU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBHUAX MO HCTEYEHUH
CpOKa CIy)KOBI WJIM CpOKa TOJHOCTH W BO3MOXKHBIX ITOCITIEICTBUSAX IPH HEBBHIMOJHEHUH YKa3aHHBIX
neiicTBui, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KHW3HH U 37I0POBbsI, BPE/I MOJICKUT BO3MEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHYUHECHUS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThu 5 HacTosmero 3akoHa M3rOTOBUTENH (MCIIOJTHUTEND) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B Clydae ero MpUYHHEHHS B
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TEYEHHE JECATH JIET CO JHS Mepeaayu ToBapa (paboThl) MOTPeOUTENI0, a €CIIU JIeHb Mepeadu YCTAHOBUTD
HEBO3MOXKHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIIEACTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCEIICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTens (UCIIOJHUTEIN) HECET OTBETCTBEHHOCTD 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBS3H C UCIIOJIB30BAHUEM MAaTEPHAIOB, 00OPYIOBAHUS, HHCTPYMEHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJIST YPOBCHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISBUTH MX OCOOBIC CBOWCTBA
WJIH HET.

5. UzrotoBuTtenb (MCIOJHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CJIM JIOKAXKET,
YTO Bpe] IPUYUHEH BCJIECICTBUE HEMPEOJOTUMON CHIIbI WM HapYIICHUS MOTpeOUTEIeM yCTaHOBIECHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAaHEHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIH TOTPEOUTENIO BCICACTBUE HAPYIICHHUS HM3TOTOBHTEIIEM
(MCIIOTHHUTETIEM, IIPOIABIIOM, YIIOJIHOMOYEHHOM OpraHu3aryen WA YIIOJIHOMOYEHHBIM
WHIVUBUIYTBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEINS, TPETYCMOTPCHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoii depepanyu, peryiupyonMMA OTHOILCHHS B 00JIaCTH 3aIllUThI IIPaB
moTpeduTeNnel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIMYUU €ro BHHBIL. Pa3mep
KOMIICHCAIIMM MOPAJILHOTO Bpela ONpeACiseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCNOBMM [0roBopa, YyLeMAKWMUX npaBa
notpe6utens

1. VcnoBus noroBopa, yHIEMISIOIIME IIpaBa MHOTPEOUTENss IO CPABHEHUIO C IpaBWIaAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TNpaBOBbIMH akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHUS AOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEeOUTENs, Y HETO BO3HHUKIU
yOBITKH, OHU TTOJICKAT BO3ZMEIICHUIO N3TOTOBHUTENEM (MCIIOJIHUTENIEM, TTPOJIABIIOM) B TTIOJTHOM O0BEMe.

2. 3ampemaercs 0OyCIOBIMBaTH MPHOOPETEHHE OJHUX TOBApoB (paboT, yciIyr) o0s3aTebHBIM
MpUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBUE
HapylIeHUsl €ro npaBa Ha CBOOOJHBIH BBHIOOP TOBAapoB (paboOT, yCIyr), BO3MELIAIOTCS MPOAABLIOM
(MCTIONTHUTETIEM) B TTOJIHOM 00bEME.
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3ampemaercss 00yCIOBIMBATH YJIOBIETBOPCHUE TPEOOBaHMI MOTPEOUTENCH, MPEABABISICMBIX B
TEYCHHE TapaHTUHHOTO CPOKA, YCIOBUSMU, HE CBSI3aHHBIMHU C HEJIOCTATKaMH TOBapoB (padoT, yciyr).
(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. IIponaser (MCHIOTHUTENL) HE BIpaBe 0e3 cOTNacusl MOTPEOUTEINS BBIMTOIHATH JTOMOTHUTEILHBIC
paboTsl, yciryru 3a miary. [lorpeburens BopaBe 0TKa3aThes OT OIJIATHI TAKKX PadOT (YCIIyT), a €CJii OHU
OIJTAYEeHBI, MOTPeOUTENb BIpaBe MOTPeOOBaTH OT MpoJaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYCHHOM
cymmsbl. Cornacue noTpeOuTesisi Ha BHITOJHEHUE JAOTOIHUTEIBHBIX PadoT, YCIyT 3a IaTy opopMiIseTcs
poAaBLIOM (MCIIOJIHUTENEM) B TNMHUCBMEHHOH (opMme, ecnu MHOE HE MPEeayCMOTpPEeHO ¢enepaabHbIM
3aKOHOM.

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NopsAOK onnaTtbl NMpPU npoAaxe TOBapOB (BbIMNOSIHEHUU
paboT, okazaHum ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpomaBen (MCIIOHUTENB, BIIAJIEIIEI] arperaTtopa B cliydae HCIOJIb30BaHMS B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeOUTENEM) 00s13aH 00ECIEUUTh BOZMOKHOCTh OIJIAThl TOBAPOB (PaboT, yCiIyr)
MyTeM HCIOJb30BaHUs HAIMMOHAIBHBIX TUIATCKHBIX HHCTPYMEHTOB, a TAKKE€ HAJIMYHBIX PACUETOB IO
BBIOOPY TOTpeduTes.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Koncynbrantllmtoc: npumeuanue.
C 01.07.2021 B a63. 2 1. 1 ct. 16.1 BHOCsATCS m3menenus (O3 ot 31.07.2020 N 290-D3) Cm. Oyny1ryro
PEIaKIUIO.

Koncynprantllntoc: mpumeuanue.

C 01.03.2021 go 30.06.2021 o00s3aHHOCTb, YCTAHOBJICHHAs HMI)KE, BO3HMKAET, €CIM BbIpyYKa
npesbimaet 30 muH. pyosteit (P3 ot 31.07.2020 N 290-D3).

O0s13aHHOCTh 00€CIEeYUuTh BO3MOMKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUJIATEKHBIX HMHCTPYMEHTOB B paMKaX HallMOHAJBHOW CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (UCIOMHHUTEINS, BJIAAENbLIA arperatopa), y KOTOPOTrO BBIpydYKa OT
peanu3al TOBapoB (BBINOJIHEHUs PalOT, OKa3aHMs YCIYyr) 3a MPEALIECTBYIOIIMN KaJeHJAPHBIA ToJ
IPEBBIIIAET COPOK MUJUIMOHOB pyOIIeit.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIYTH
JOCTylMa K TOJABMKHOW paguoTencOHHON CBs3W M (WIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
nH(pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBer] (MCTIOTHUTENB) OCBOOOKIAETCS
0T O0O0s3aHHOCTH O00ECIeYuTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (paboT, yciayr) c
MCIOJIb30BaHNEM HAITMOHATBHBIX IIATSKHBIX HHCTPYMEHTOB.

HponaBeu OCBO60)K,Z[3.CTC$I OT O0OS3aHHOCTH OOCCIIEYUTh BO3MOXKHOCTH OILJIATHI TOBApOB C
HCIIOJIB30BAHUEM HANUMOHAJIBHBIX ILIATCKHBIX HWHCTPYMCHTOB B TOProBOM O6T)CKTG, BbIpYy4YKa OT
pcajm3aliukn TOBAPOB B KOTOPOM COCTaBJIKICT MCHEC IIAATU MUJIJIMOHOB py6nei/'1 3a npenmecmy}omnﬁ
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KaJIeH/IapHBIN TOI.
(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOKET IMPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
YKa3aHMEM IpoJaBLa (MUCIIOJHUTENSI) IMYTEM pPAacueTOB 4Yepe3 CYObEKTOB HAIlMOHAIbHOM IJIaTEKHOU
CUCTEMBI, OCYIIECTBJIAIOIIMX OKa3aHUE IUIATCKHBIX YCIYr B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepauuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu.

3. Tlpu omnare TOBapoB (paboT, YCIYyr) HAIMYHBIMH JICHSKHBIMH CpPEJCTBAMHU O00s3aTEIbCTBA
nmoTpeduTesnss mepea MpoJaBIOM (MCIOJHHUTENEM) IO OIulaTe TOBapoB (padoT, YCIyr) CUYHTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJMYHBIX JIEHEKHBIX
CpPeICTB TpOAaBly (UCIONHHUTEN) JIMOO IUIATEKHOMY areHTy (CcyOareHTy), OCYIIECTBISIONIEMY
JEeSATEILHOCTH I10 TIPUEMY IIJIaTeKeH QU3HUSCKUX JTUI.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoAa Mpel0CTaBIsIeMbIX TOTPEOUTEIEM HAINYHBIX
JCHEKHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOTO cyeTa 00sf3aTelbCTBA MOTPEOHTEINs Mepel MpOoJaBIOM
(ucnomHUTENEM) IO OIUIATE TOBApoB (PpaldoT, yCIyr) CUMTAIOTCS UCIOJIHEHHBIMU B pPa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTpC6I/ITeJIeM HAJIMYHBIX AOCHCKHBIX CPCIACTB KpC[[HTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBIISIOUUM JAESITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccniickoit denepanny 0 HAlMOHAIIBHOM IUIATEKHON CUCTEME.

[1pu ormnare ToBapoB (paboT, YCIIyT) IMyTeM MEepeBo/a ICHEKHBIX CPEACTB B paMKax MPUMEHSEMBIX
¢dopM OE3HATMYHBIX pPACUYETOB 00s3aTeNbCTBA TOTPEOHUTENS TMEpe] MPOAABIOM (MCIOIHHUTENEM) II0
oIUIaTe TOBAapoOB (PalOT, YCIYyr) CUMTAIOTCS MCHOJIHEHHBIMH B CyMMe, YKa3aHHOH B PacHOpsDKCHHU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HWCIOJHEHHUS OOCIyKHBArOIIEH
MOTPEOUTENS] KPEAUTHON OpTaHU3aIUCH.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpPOAABIlY (MCIOJHUTENIO) 3alpenieH0 YCTaHABIMBATh B
OTHOIIIEHUH OJHOTO BUAAa TOBAapoB (paboT, ycnmyr) pa3jnyHble IEHbl B 3aBUCUMOCTH OT crocoba HX
OINIaThl TOCPECACTBOM HAJTIUYHBIX PaCYCTOB HUJIM B PaMKaX IMPHUMEHACMBIX (i)OpM Oe3HATMYHBIX PacucTOB.

5. TlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HMKILME y TOTPEOUTENs YOBITKH,
BbI3BAHHbIE HapyLICHHEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbH.

Cratbsa 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYAOM.

3ammra mpaB  MOTpeOUTeNel  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpraHU3ALMSIMH,
OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIOJTHOMOYEHHBIM TI0 TpaBaM MOTpeOuTesel (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO YIMOJIHOMOYEHHOM IO TMpaBaM motpeduteneil pruHaHCOBBIX
ycryr", OCYIIECTBISIETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB MOTpeOUTENCH MOTYT OBITh MPEIBSABICHBI MO BHIOOPY HMCTIIA B CYA TIO
MECTY:
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HaxXOXIACHUA OpraHu3alvu, a €CJIUW OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpuHUMareiib, -
€Iro XUTCIIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0r0BOpa.

Ecnmu MCcK K OpraHM3aluy BBITEKACT M3 JICATEIBHOCTU €€ (HiiMajia WIA MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CY/I IO MECTY HaXOXKIACHHSI €¢ (hriIralia WK MPEICTaBUTEIIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HApYIICHHEM TMpaB TMOTpeOUTENCH,
OCBOOOXKIAIOTCS OT YIUIAThI TOCYNAPCTBEHHOW MONUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccwuiickoit @eneparnuu o HaJlorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHUn B ToBape He0CTaTKOB
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpebutens B ciiydae oOHApyKEHHs] B TOBape HEJOCTATKOB, €CIU OHU HE ObUIM OTOBOPEHBI
IIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacuyeToOM IOKYITHOU LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1I€HBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCX0oa0B Ha UX UCIIPABJICHUC HOTpC6I/ITeJ'I€M HJIX TPETHUM JIMIIOM;,

0TKa3aTbCs OT HCIOJHEHUs JO0roBopa KYyIUIM-NIPOJAKH M MOTpedOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap CyMMhbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPEOUTENb JOJDKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu aTOM MOTpeOUTENH BIpaBe MOTPEOOBATH TAKKE MOJIHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCJEJICTBHE TMPOJaXH TOBapa HEHAJIEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCI B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM  3aKOHOM JUIsl  Y/AOBJIETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeouTens.

B oOTHOIIEHHWH TEXHUYECKH CJIOXKHOTO TOBapa MOTPeOUTENlh B cllyyae OOHApy)XeHHS B HEM
HE/IOCTaTKOB BIIPAaBE OTKa3aThbCs OT MCIOJIHEHMsS JOrOBOpa KYIUIH-TPOJAXH M MOTpeOOBaTh BO3BpaTa
yIUIa4YeHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpenbsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKYJa) WM Ha TakoW e ToBap JApyro Mapku (MoJend, apTHKyjia) C
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COOTBETCTBYIOLIMM II€pepacueToM MOKYIHOW LeHbl B TEYEHUE NATHAAUATH IHEH cO JHSA Iepeaayu
noTpeduTento Takoro TtoBapa. Ilo ucTedeHMM 3TOro cpoka YyKa3aHHbIE TpeOOBaHMS MOJUICKAT
YIIOBJIETBOPEHHIO B OJIHOM U3 CIIEYIOUIUX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEI0CTaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KAXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUAUOATb ,Z[Hefl BCJIICACTBUE HCOAHOKPATHOI'O0 YCTpaHCHHUA €ro pa3jiIrudHBbIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoMm Poccuiickoii
denepanuu.
(. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAcTOfIeW CTAaTbU, NPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YNOJHOMOYEHHOH OpraHu3alM WM  YINOJHOMOYEHHOMY HHIUBUAYAJIbHOMY
[peANPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTtenp Brpase NpeabIBUTh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MSATOM IyHKTa |
HACTOSsIILEH  CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3aly WM  YIIOJIHOMOYEHHOMY
UHIUBUAYAJIIbHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMK MOTPEOWTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHelii 3akoH ot 25.10.2007 N 234-@3.

5. OtcyrcTBHE y MOTpeOMUTENsT KAacCOBOIO MJIM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
yIoCTOBepstonMX (akT M YCIOBHS TOKYINKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUH €0 TPeOOBaHUH.

[Iponagen (M3rOTOBHTEIIB), VIOJHOMOYEHHAsl ~ OpraHu3aiuss  WIM  YIOJHOMOYEHHBIN
WHJIMBUIYAIbHBIA TIPEANPUHUMATENb, UMIOPTEP OO0S3aHBI MPHUHITH TOBAP HEHAJIEKAIIETO KayecTBa Y
MOTpeOUTENsT U B clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpebutens Bmpase
y4acTBOBATh B MIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpoiaBel] (M3TOTOBHUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJIHOMOYEHHBIH MHANBUYaIbHBIM MIPEAIIPUHUMATEb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 Hactosmiero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuit norpedurens. [loTpeduTensy BpaBe NprUCyTCTBOBAThH MIPU MPOBEICHUH IKCIEPTU3bI TOBApa U
B CJIyyae HEeCOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIFOUEHHUE TAKOW IKCIIEPTU3HI B CY1€0HOM MOPSIIIKE.
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3BI TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYACT MPOAABEll (M3TOTOBUTENB), TOTPEOUTENh 00s3aH BO3MECTHUTH
POJaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOUYEHHOMY WHIWBHIYaIbHOMY
NPEINPUHIMATENI0, HMIIOPTEPY pacXolbl HA IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXOJIbl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenmr (M3rOTOBUTENB), YINOJHOMOYEHHAss OpraHW3alUs WIH  yIMOJTHOMOYCHHBIN
WHIVUBUAYAIBHBIN MpEANpPUHUMATENb, UMIIOPTEp OTBEUYACT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO MEpellayd ToBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIMA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OPraHU3alus WM YIOJIHOMOYEHHBIM MHIMBUAYAIbHBIM MPEAIPUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIepeladd ToBapa
MOTPEOUTENI0 BCIEACTBUE HAPYIICHHs MOTpeOUTE]IeM TPaBHJ HCIONb30BAHUS, XpaHEHHUsS WIH
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIMMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpymHOrabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT MX NOTPEOMUTENIO OCYIIECTBISIOTCS CHWJIAMU M 3a CUET IpojaBlia
(u3rotoBuTeNs,  YNOJHOMOYEHHOM  OpraHM3allid  WIM  YHOJHOMOYEHHOTO  WHAMBUIYAIbHOTO
NpealpuHUMaTensi, UMIoprepa). B ciiydae HeEUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBHUM MpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHIOJIHOMOYEHHOTO
MHIUBUAYAJIBHOTO MIPEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKAEHUS IOTPEOUTENS JOCTAaBKA U (MUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbutenem. Ilpu sTomM mponasert
(M3rOoTOBUTENb,  YIMOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHUMAaTeNlb, UMIIOPTEpP) 0053aH BO3MECTUTh MOTPEOUTENIO PACXObI, CBI3aHHBIE C TOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs notpedbutenem TpeboBaHMM B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNpPeAbSIBUTH NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAABILy (M3TOTOBUTENIO, YIMOJHOMOYEHHONW OpraHM3allud WIA YHIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWH HEIOCTaTKOB TOBapa, €CJIU OHH
OoOHapyKEHbI B TEYCHHE TaPaHTUITHOTO CPOKa WIIM CPOKa FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHnu TOBApPOB, HA KOTOPLIC FapaHTHfIHLIe CpPOKH WK CPOKH I'OAHOCTU HC YCTAHOBJICHBI,
HOTpe6I/ITeJ'IB BIIpaB€ NPCAbABUTH YKA3aHHBIC Tpe60BaHI/I${, €CJIN HECOAOCTAaTKU TOBApOB 06H&py>1(eHI)I B
paBy'MHBII\/'I CpPOK, HO B mpe€aciiax ABYX JICT CO AHM IICpCaavyn UX HOTpe6I/ITeJ'IIO, ecau Oolee JJIHUTCIIBHBIC
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIy)KObl MCUUCISIETCS CO JHA Nepefadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecim neHp mnepemadu yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO IHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (0OYBH, OJIEKIBI W MPOYUX) OTH CPOKH HCUYUCISAIOTCS C MOMEHTA
HACTYIUICHHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOIO OMPEIENISIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit denepanuu HUCXoas M3 KIMMATHYECKUX YCIOBUHM MecCTa HaXOXKICHUS
norpeOuTenei.

[Ipu mpopake ToBapoB 1O oOpasmam, MO IMOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKIIIOYEHHS
JOTOBOpA KYIUIM-TIPOJaXKM M MOMEHT IepeAadd TOoBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKU
UCUHUCISIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens JuiIeH BO3MOXXKHOCTH
UCTOJB30BAaTh TOBAP BCIEACTBHE OOCTOSATENBCTB, 3aBHCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYXXJIQeTCSl B CIICIMAIBHOW YCTaHOBKE, MOJKIIOYCHWH WM COOpKe, B HEM HMMEIOTCS HEIOCTaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu neHb MOCTaBKH,
YCTaHOBKH, TOJIKJIIOUCHHsI, COOPKM TOBapa, YCTPaHEHHs 3aBHCAIIMX OT INpOJaBla OOCTOSTENbCTB,
BCJIICACTBHUEC KOTOPLIX HOTp€6I/ITeJH) HC MOXCT HCIOJB30BATH TOBAp IIO HA3HAYCHUIO, OIPCACIINTDH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKIFOUSHHS JI0TOBOPA KYIUTU -TIPOJIaXKH.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENENseTCs MEPUOO0M, UCUUCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJEH K MCHOJB30BAHMIO, WJIM JATOW, N0 HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00OSI3aTENbHBIM
TpeOOoBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABIIMBATHCSA HAa KOMIUIEKTYIOIIME U3JIEIHSI U COCTAaBHBIE YacTU
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLIUE U3ICIIHUS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME H3JEIUsA U COCTaBHBIE YacTH TOBapa CUMUTAIOTCSA
pPaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIEHO IOTOBOPOM. B ciyyae,
€CJIM Ha KOMILIEKTYIOILEE U3JEIUe U COCTAaBHYIO 4acTb TOBAapa B JIOIOBOPE YCTAHOBIIEH I'apaHTUHMHBIN
CPOK MEHbIIEH MPOJOIKUTENIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JEIUE, MOTpeOuTeNb
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3ENTUs U COCTaBHON
4yacTy TOBapa, Mpu UX OOHApPYKEHUH B T€UCHHE rapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEHE, €CIIU MHOE
HE TIPEYCMOTPEHO TOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu na KOMIUJICKTYIOIICC U3ACIINUC YCTAHOBJICH I apaHTHfIHBIfI CpOK OoJIbIIIEH IpOaOJIKUTCIIBHOCTH,
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

4YeM TapaHTHIlHBIA CpPOK Ha OCHOBHOW TOBap, MOTpPeOUTENb BIpaBe NPEIbSIBUTH TpPeOOBaHUS B
OTHOIICHHWU HCAOCTATKOB TOBapa IMIpuU YCIOBUHU, 4YTO HCIAOCTATKM KOMIUICKTYIOIICTO M3ACIINA
oOHapyKeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEYCHUS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIICH CTaThe, TIOBOAATCS 10 CBEICHHS MTOTPEOUTENS B HHPOPMAIUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasix, Kkorja npeayCMOTPEHHBIN JIOrOBOPOM rapaHTHHHBIM CPOK COCTaBJIIET MEHEe IBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbI MOTpeOUTENeM I0 WCTEUCHHHM TapaHTHHHOTO CpOKa, HO B
npefenax JABYX JIeT, MOTpeOuTenb BIpaBe NPEAbSBUTh IMPOJABLY (M3rOTOBUTENO) TpeOOBaHMUS,
IIPElyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €M T0KaXET, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
ero nepeJayu NOTPEeOUTENI0 Ui 110 IPUYUHAM, BO3HUKILUM JI0 3TOI'O MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOUYEHHOM  OpraHu3alMd WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
IpeINpUHIMATEN0, UMIIOPTEpYy) TpeOoBaHUuEe O OE3BO3ME3IHOM YCTPAHEHMM TAaKUX HEIOCTATKOB, €CIIH
JOKaXXET, 9TO OHU BO3HUKIIM 0 TIEpEIayy TOBapa MOTPEOUTEIIO WIIA IO IPUIMHAM, BOZHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApYKEHBI 110
UCTEUYEHUH JBYX JIET CO JIHS MEepeavu ToBapa NOTPeOUTENI0, B TEUEHNE YCTAHOBJIEHHOI'O HA TOBAp CPOKa
CIIy’KObI WIN B TE€UYEHHUE JECATH JIeT CO AHS MepeJadyd ToBapa MOTPEOUTENI0 B Cilydyae HEYCTAHOBIJIEHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOOBaHUE HE yIOBJIETBOPEHO B TEUEHHE JIBAJLATH JTHEH CO JHS €ro
IpeabsIBICHUS. TOTPEOUTENEM UM OOHAPYKEHHbIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
NoTPeOUTENh 10 CBOEMY BBIOOPY BIpPaBe MPEABSBHTH M3TOTOBUTENIO (YIOJHOMOUYSHHOH OpraHHW3aluu
WINA YIOJHOMOYEHHOMY HHAMBUIYAIbHOMY NPEANPHUHUMATENI0, UMIIOPTEPY) MHbBIE MPETyCMOTPEHHbIE
NyHKTOM 3 cratbu 18 HacTosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3allMM WM YIOJIHOMOYEHHOMY WHAMBUAYAIBHOMY MNPEANPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAUEHHOW EHEKHON CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3roroButenem (npogasBLOM,
ynonHOMO4YeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHUsI HEJJOCTAaTKOB TOBapa HE OINpPEJENIeH B MUChbMEHHON (popMe coriamieHueM
CTOPOH, STH HEJOCTaTKU MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOJIHOMOYEHHOU
OpraHM3alnyel WId  YINOJIHOMOYEHHBIM  WHIUBUAYAIbHBIM  HIpPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIIbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIsi UX YCTPAaHEHHS C
y4€TOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCEMEHHOM (popMe corameHneM CTOPOH, HE MOKET MPEBBIIATh COPOK MATH JHEH.

B cnydae, ecnu Bo BpeMsl ycTpaHEHHsI HEZJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYAyT
YCTpaHEHBI B ONPEJECICHHBIN COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIAILIEHUE O
HOBOM CpOKE YCTpaHEHMsI HEeJIOCTaTKOB, ToBapa. [Ipu 3ToM oTCyTCcTBHE HEOOXOAUMBIX ISl YCTPAHEHUS
HE/IOCTATKOB TOBapa 3allacHBIX YacTel (JeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIE TPUYHHBI
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

HE SIBJISIFOTCS. OCHOBAHHMEM ISl 3aKJIFOYCHHUSI COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIIEHHEM CTOPOH MEPBOHAYAIIBHO.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBApOB JJIUTEIBHOTO MOJB30BAaHHUS HM3TOTOBUTENb, NpoJaBel] JHO0
VIIOJITHOMOYCHHAs] OpPraHU3alisl WM YIOJHOMOYCHHBIH WHAWBUIAYAIBHBIA MPEIIPUHUMATEIb OOSI3aHbI
IpU TPEIbSBICHUH MOTPeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3IHO
MPEOCTAaBUTh MMOTPEOUTEITO HA TIEPUO]] PEMOHTA TOBAP [UIUTEILHOTO MOJIb30BaHMSI, 001 Jaf0IIUN ATUMHU
’KE€ OCHOBHBIMH TIOTPEOHUTEIHCKIMHU CBOMCTBaMH, 00ECTIEYHB JJOCTABKY 3a CBOi cueT. [lepeyeHb ToBapoB
JUTUTEIILHOTO MOJIb30BaHUS, HA KOTOPBIC YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAaHABINBACTCSI
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cimy4yae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro MpOJUICBAcTCS Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOJNB30BAJICSA. YKa3aHHBIA MEPUOJA HMCUYHCISETCS CO JTHS
oOpaieHust moTpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHUH HEIOCTATKOB TOBAapa N0 THS BBIAAYH €rO II0
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa U3rOTOBUTENH (IIPOJABEI, YIIOJIHOMOYEHHAsI OpraHU3aIHs Ui
YIIOJTHOMOYEHHBIH  MHAMBUAYAJIbHBIH NpPEANPUHUMATEN, HUMIOPTEp) 00sA3aH MPEeJOCTaBUTh B
MUCHMEHHOW (opMe moTpeOuTento nHpopMauo o nare oOpalieHus noTpedurens ¢ TpeboBanueM 00
YCTpaHEHUN OOHApPYXCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MOTpPeOUTENeM Ul
YCTpaHEHUs HEOCTATKOB TOBapa, O JaTe YCTpaHEHHsI HEIOCTaTKOB TOBapa C WX OMNHCaHUEeM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YacTsX (IeTasx, MaTepuaiax) M O JaTe BBLAAYM TOBAapa MOTPEOUTEIO 10
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHWH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUICKTYIOIIETO W3AENUs WU
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIEE HM3JIeNINe WM COCTABHYIO YacTh OCHOBHOTO W3JICIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOW K€ MPOJOJLKUTENHHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOIEE M3AeNUe WM COCTABHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE TIPEIyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHagnexawero KayecTsa

1. B ciiyqae oOHapy:keHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS] TPEOOBAHUS O €TO
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus WIA  YIIOJHOMOYEHHBIH
WMHAUBUAYAJIbHBIN PEeIIpPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JIHS TIPEIbSBICHHS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a P HEOOXOAUMOCTH JOTOJHUTETLHOM
IIPOBEPKH KAa4YeCTBA TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHOM OpraHu3anueil miu
YIOJHOMOYEHHBIM UHAUBUAYATbHBIM MPEAIPUHUMATEIEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnpomaBua (M3rOTOBUTENS, YIOJIHOMOUYEHHOW OpraHu3allid WM YHOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MPEANpUHUMATENS], UMIOPTEPA) B MOMEHT NpEeAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS

www.consultant.ru Crpanuna 24 u3 45
HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=24.02.2021&dst=100043&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=373622&date=24.02.2021&dst=100149&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=24.02.2021&dst=100092&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=24.02.2021&dst=100101&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=24.02.2021&dst=100046&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=24.02.2021&dst=100046&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=24.02.2021&dst=100047&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=24.02.2021&dst=100093&fld=134

3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

NpCaABABICHUA TAKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa MOMJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeqHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailOHbI, B Cllydae OTCYTCTBHUS y MpojaBLa (M3rOTOBUTENS,
YIOJHOMOYEHHON OpraHM3alMy WIA  YIOJIHOMOYEHHOIO HWHAMBHUAYAJIBHOTO IIPEIIIPUHUMATEIS,
UMIIOpTEPA) HEOOXOMMOTrO JUIsl 3aMEHBI TOBapa Ha J€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEH, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpOIaBen
(u3rotoBuTENs JUOO YIOJTHOMOYEHHAs OpraHU3alMsg WIA YIOJHOMOYEHHBIH WHAMBUIYaTbHbIA
IpeANpPUHUMATENb) B TEUCHUE TPeX IHEH CO THS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO IPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH MOTPEOMTEIHCKUMH CBOWCTBAMH,
obecrieunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPAaHSAETCS Ha TOBAphbl, NEpeueHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaISKAIIETO Ka4eCTBa JOKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HA TOBAp, HE
OBIBIIINIT B yOTPEOJICHUH.

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS [Epeladyd ToBapa
MOTPEeOUTEITIO.

CraTtbsa 22. CpoKu yaoBrneTBOpeHUst oTAaesbHbIX TPe6oBaHMU NnoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanust MOTpeOUTENST O COpa3MEPHOM YMEHBIICHUU IOKYITHOW LEHBI TOBapa, BO3MEIIECHHU
pacxo0B Ha WCIIPABIICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEro KadecTBa JHMOO MPEIOCTaBICHUS
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIECTBOPEHUIO NPOJABLOM (HM3TOTOBHUTENIEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEN CO JHS NPEAbIBICHUS COOTBETCTBYIOIIET0 TPeOOBaHHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Ui ynosilHOMOYeHHOro MHAUBMAYaNbHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NoTpeduTens
(B pen. deaepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIIero 3aKoHa CPOKOB, a TAKXKe 3a
HEBBINOJIHEHNE (33€PKKY BBIMOIHEHUs) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTaBICHUH €My Ha HEepUOJ
PEMOHTa (3aMEHbI) aHAJOIMYHOTO TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJHOMOUEHHAS OpTraHU3aLus UIIH
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApyLIECHUS,
yIIJTaYUBAET MOTPEOUTENIO 3a KaX/Ibli Ie€Hb MIPOCPOUYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro LEHbl, CYIIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJOJDKHO OBLIO OBITH  YIOBJIETBOPEHO MPOAABLIOM  (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHM3alyedl WIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IPEIIPUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIECTBOPEHHS TAKOTO TPeOOBaHMS WU B JIEHb BBHIHECEHUS
CyAeOHOro pelleHus, eciau TpeboBaHKe J00POBOJIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyuyae HeBBINIOJHEHUs TpeOOBaHUI MOTPeOUTEN B CPOKHU, MPEAyCMOTpEHHbIe cTaThsimu 20 -
22 Hacrosimiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpEIbsBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUs  nNpoaaBLOM  CpoKa  nepepaywm
npeaBapuTeribHO onJsia4eHHOro ToBapa FIOTpeGMTeﬂIO
(BBenena @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXKH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cayuae, eciu mpojaBel, MOJTYYHMBLUIMM CyMMY HpeABapUTEIbHON OIUIAThl B ONpPEAEICHHOM
JOTOBOPOM KYIUIU-TIPOAAXH pasMepe, He MCHOIHWI 0OS3aHHOCTH IO Iepeaade TOBapa MOTPEOUTENIO B
YCTaHOBJICHHBIHM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BbIOOPY BIIpaBe NOTPeOOBATH:

IIepeIadn OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu sTOM mOTpebuTENb BIIpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, IPUYHHEHHBIX
€My BCIEACTBHE HApYyLICHUS YCTAHOBIEHHOIO [JOTOBOPOM KYIUIM-TIPOAAKU CpPOKa Ieperadu
IIPEIBAPUTEIIBHO OIUIAYEHHOTO TOBapa.

3. B cnaywyae HapylieHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa Iepeaayu
MIPEeIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa MOTPEOMTEN0 MpoJaBel] YIUIAuMBaeT €My 3a KaXKIbld JEeHb
MIPOCPOYKU HEYCTOUKY (TIEHU) B pa3Mepe MOJIOBUHBI MMPOLIEHTA CYMMBI MPEABAPUTEIHHON OILIATHI TOBApA.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TNIPOJAXKHU Iepeaada ToBapa
NOTPeOUTENIO JOJKHA ObUla OBITH OCYILIECTBIICHA, /IO JHS Meperadd ToBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE EMY IPEABAPUTEIBHO YIUIAUEHHOW UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOMTeNeM HEyCTOWKM (II€HHM) HE MOXKeT NpPEeBbIaTh CyMMY
MIpe/IBApUTENIbHOM OILIaThl TOBapa.

4, TpC6OBaHI/I${ HOTpC6I/ITCJI$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJTHOM BO3MCHICHUU
Y6I)ITKOB MoMJICKAT YHAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHUEC OCCATU HHeﬁ CO OHA NOPCABABICHUSA
COOTBCTCTBYROILICTO Tpe60BaHI/IH.

5. TpeboBanusi mOTpeOUTENS, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TOMJIEKAT
yIOBJICTBOPEHHIO, €CIM TMpOJaBell JOKAKET, YTO HapyIIeHHE CPOKOB TepeJayd MOTPEOUTENto
MIPEeIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIIEJACTBUE HEMPEOJOJMMOIN CHUJIbl WM IO BHUHE
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

MOTpeOUTEIIS.

Cratba 24. PacyeTbl ¢ notpebutenemMm B crniyvyae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHaJUIEkKAIEro KayecTBa Ha TOBAp ITOW K€ Mapk (3THUX e MOJENTU U
(nnm) apTHKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBA HAa TAKOW K€ TOBAp JPYrod MapKu (MOJIeN,
apTHKyJa) B Clly4yae, €CIM LI€Ha TOBapa, MOJUIEKAIEro 3aMeHe, HUXKE LIEHbl TOBapa, NPEeJOCTaBICHHOTO
B3aMEH, MTOTPEOHUTEINb JOJDKEH JIOIUIATUTh pa3HMIly B IIEHAX; B CIy4ae, €CIH IIeHA TOBapa, MOJUICKAIIEero
3aMCHC, BbBIIIC MCHBI TOBApa, MHNPCAOCTABICHHOIO B3aMCH, pa3HHMIa B [NCHAX BbIIIAYHUBACTCA
norpebutenmto. Llena ToBapa, mojasexamero 3amMeHe, ONpeessieTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeOOBaHME TOTPEOUTENs HE YIOBICTBOPEHO NPOJABIIOM, LE€HA 3aMEHSIEMOro TOBapa M IEHa
nepe1aBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIISHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciny4ae npembsBieHusi moTpeOUTENeM TPeOOBaHUS O COPa3MEPHOM YMEHBIICHHHM TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMCHT MPEIbSIBICHUS MTOTPeOUTEIeM TpeOOBaHMs
00 yIIEHKE WM, €CIIU OHO JTOOPOBOJILHO HE YJIOBJICTBOPEHO, HA MOMEHT BBIHECCHHS CYJIOM PEUICHHS O
COpa3MEpHOM YMEHBIIICHUU TIOKYITHOM IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAIEKAIIETO KauecTBa MOTPEOHUTENb BIpPaBe TPEOOBATh BO3MEIICHHUS
pasHUIBI MEXKAY IICHOH TOBapa, YCTAHOBJICHHOHM JTOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €ClIi TpeOOBaHWE TOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnywyae Bo3BpaTa TOBapa HEHAJUIEKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllAeTCsl YIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOraleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJInTa, a TakKe BO3MEIIAETCs I1aTa 3a MPeIoCTaBIeHNE KPeAUTa.

(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO TOTPEeOUTEIeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoiaBell 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JCHEXKHYIO CYyMMY, a TaK)K€ BO3MECTHUTH YIUIAYCHHBIC MOTPEOWTENIEM TPOICHTHl U WHBIC IUIATEXKU 10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. [paBo noTpebutens Ha o6MeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJIeKallero KadecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MpPOJAaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, eclM YKa3aHHBIA TOBAap He
nozoen mo popme, rabaputam, PacoHy, paclBETKE, pa3Mepy HJIA KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

www.consultant.ru Crpanwna 27 u3 45
HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=24.02.2021&dst=100062&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=24.02.2021&dst=100096&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=24.02.2021&dst=100097&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=24.02.2021&dst=100099&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=24.02.2021&dst=100116&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=24.02.2021&dst=100117&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=168067&date=24.02.2021&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=24.02.2021&dst=100103&fld=134

3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICKAIICro KadcCTBa B
TCUYCHHUC YCThIpHAAIaTU IIHGfI, HC CUHTasd JHA €ro NOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEr0 KadyecTBa IMPOBOJIUTCS, €CIH YKa3aHHBIN
TOBap HE OBUT B yMOTPEeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIM BHU, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
(baOpuuHBIC SIPIBIKU, & TAK)KE MUMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA UEK JTMOO WHOMW MOATBEPIKIAAFOIIUI
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTPEOHUTENsI TOBAPHOTO YeKa MM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAMOIIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET ero BO3MOXXHOCTH CCBUIATHCS Ha
CBUJICTEIHCKUEC TTOKA3aHUSI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJUICKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yTBepkaaercs [IpasutensctBoMm Poccutiickoit denepanuu.

2. B ciryuae, ecii aHaJIOTUYHBIA TOBAp OTCYTCTBYET B IMPOJaKE Ha IEHb OOpaIeHHs MOTPEOUTENS K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOHM 3a yKa3aHHBIN TOBap JCHEXHOW cyMMbl. TpebGoBaHuWe moTpeOuTens o0 BO3BpaTe
yIJIaue€HHOH 3a yKa3aHHBIN TOBAp JACHEKHON CyMMBbI MOJJIEKUT YIOBIETBOPEHUIO B TEUCHHUE TpeX AHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBAapa.

[lo cornmamenuio moTpeOUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITh IMPEIYCMOTPEH IpU
NOCTYIUICHUH aHAJOTMYHOTO ToBapa B mpojaxy. lIpomasery o0s3aH He3aMEUIMTEIBHO COOOIINTH
MOTPEOUTEITIO O TIOCTYIJICHUH aHAJIOTHYHOTO TOBapa B IPOJaXKYy.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-TIPOAAKHA MOKET OBITh 3aKJIIOUE€H Ha OCHOBAaHWU O3HAKOMIICHUS
MOTpeOUTENsI C MPEIOKEHHBIM MPOJABIIOM OMKMCAHUEM TOBapa MOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TE€JIEBU3MOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) UIH HHBIMU
HCKJTIOYAIOIIMMU BO3MOXXHOCTh HEIMOCPEJICTBEHHOTO0 O3HAKOMJICHUSI TOTPEOUTENsT C TOBApOM JHOO
o0Opa3ioM ToBapa MpH 3aKIOYEHHH TaKOro JOroBopa (AMCTaHIMOHHBIA CHOCOO MPOJaXu TOBapa)
croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIFOUEHUSI JOTOBOPA JOJDKHA OBITH IIPEIOCTaBIEHA MTOTPEOUTETI0 HH(POPMALIHS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKACHMS) MPOJaBIia, O MECTe
HU3TrOTOBJIICHUS TOBapa, (6] IIOJIHOM q)HpMeHHOM HAaMMCHOBaHUN (HaI/IMeHOBaHI/II/I) npoaaBOa
(M3rOTOBUTENS), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIYXKObI, CpOKe
TOJTHOCTH W TapaHTHUMHOM CpPOKE, O TIOPSIKE OIJIAThl TOBapa, a TakKXKe O CPOKe, B TEYCHHE KOTOPOTO
JNENUCTBYET MPEJI0KEHNUE O 3aKII0YEHUH 10I0BOpa.

3. [loTpebOuTtento B MOMEHT JOCTaBKH TOBapa JIOJHKHA ObITh B MUCHMEHHOUN (hopMe MpeoCcTaBIeHA
uHpopMalus o0 ToBape, MperycMoTpeHHas crathel 10 Hacrosiero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosiel cTaTbi HH(pOpMaIus 0 MOpsIKE U CPOKaxX BO3BpaTa TOBapa.
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Jlara coxpanenus: 24.02.2021

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMU JTHEH.

B cnyuae, ecnin uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIEKalllero KauecTBa He
Obula TPeAOoCTaBlicHa B IHUCHBMEHHOM (opMe B MOMEHT [OCTaBKM TOBapa, MOTPEOUTENh BIpaBE
OTKa3aThCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

BosBpar ToBapa HajsieXamero KauecTsa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBI €ro TOBapHBIN BUJ,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXe JAOKYMEHT, IOATBEPKIAOMMUI (aKT ¢ YCIOBHS TOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS JOKYMEHTA, MOATBEPXKAAOIIEro (aKT U yCIOBHS
MOKYIIKMA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIATHCS Ha JPYTUe JIOKa3aTelbCTBA MPHOOPETEHUS
TOBapa y IaHHOTO IPO/IaBLA.

HOTpe6I/ITCJ'II> HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HMMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACIICHHBIC CBOﬁCTBa, €ClIin YKaBaHHLIfI TOBApP MOXKCT OBITH  MCITOJIB30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze morpeduTENss OT TOBapa MPOJAABELl JOHKEH BO3BPAaTUTh €My JCHEKHYIO CYMMY,
yIJTAUE€HHYI0 MOTpeOHuTEeNeM IO JOrOBOPY, 3a HCKIIOYEHHUEM pPACXOO0B IMpOJaBLa Ha JIOCTAaBKY OT
noTpeOuTENsT BO3BPAIIEHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 NecsTh JHEH CO JHS TPeXbsSBICHUS
OoTpeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. IlocnencTBus Mpoaaku TOBapa HEHAAJIEKAIIETO Ka4yeCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOIaXKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MMPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa ®enepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHusa ycnyr)

1. Hcnonnurtens o00s3aH OCYLIECTBUTH BBINOJHEHHE padOThl (OKa3aHHE YCIYIM) B CpOK,
YCTaHOBJICHHBIM MPaBUIaMU BBIIOJHEHUS OTAEIbHBIX BUAOB pabOT (OKa3aHMS OTAEIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B noroBope o BbimonHeHHH paboT (OKa3aHUU
yCIYT) MOKET MpEeayCMaTpUBAThCA CPOK BBINOJHEHHs pabOThl (OKa3aHUS YCIIYyTH), €CIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TMPEeAYyCMOTpPEH, a TaKKe CpPOK MEHbIIEH MPOJOJIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIHM yKa3aHHBIMH MPaBHIAMH.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYTH) MOXKET ONpeNeisThbCsl JaTo (Iepruoaom), K
KOTOPOH JIOJIKHO OBbITh 3aKOHYEHO BBHITIOJIHEHUE paboThl (OKa3aHUE YCIYyTH) WK (M) JaToil (mepruoaom), K
KOTOPO UCIIOJIHUTENb JOJIKEH MPUCTYIUTh K BHIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B ciyvae, eciiu BBINOJHEHHE PaOOTHI (OKa3aHHE YCIYrH) OCYIIECTBISETCS MO YacTsM (JI0CTaBKa
MEPUOINYCCKON TeUaTH, TEXHHYECKoe OOCIy)KMBaHHWE) B TEUYCHHE CpPOKa JCHCTBUSA JOTOBOpa O
BBIITOJHEHUH paboT (OKa3aHWU YCIyr), JMOJDKHBI TPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKH
(mepuo/IbI) BHIMOJIHEHHS TaKUX padoT (OKa3aHUs yCIIyT).

[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKH 3aBEpILEHUs
OTJEJIbHBIX 3TANOB padbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnencTrBmMA HapylleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu vicnomHuTENh HAPYIIMII CPOKHU BBIMOJHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKH Hadajla u
(unn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEXYTOUYHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIIOJHCHUS Pa0OTHI (OKa3aHHS YCIYTH) CTAJIO OYCBHJIHBIM,

4TO OHA He OyIeT BBIIOIHEHA B CPOK, MOTPEOUTENb TI0 CBOEMY BBIOOPY BIIpaBe:
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

INOPYYHUTH BBIIIOJIHCHUC pa6OTbI (OKaSaHI/Ie YCJ'IYI‘I/I) TPETbUM JIMIIAM 3a PAa3yMHYKO ILCHY HIIU
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTpC6OBaTI> OT UCIIOJIHUTECIIA BO3SMCIICHUS TIOHCCCHHBIX PACXO00B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsl OT UCIIOTHEHUS JOTOBOPA O BHIMOIHEHUU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOOoThl (OKa3aHUs yCIyrd). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB IMOTPEOUTENb BIpaBe MPEABSIBUTH MCIOJHUTEII0 WHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. llena BIMOTHEHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOTHEHHUSI JIOTOBOPAa O BBITIOJIHEHUM PA0OTHI (OKa3aHWU YCIYTH), a TaKXKE YydYWThIBaeMasl TpH
YMEHBIIICHUU IIEHBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENIeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. [Ipn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
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He BIIpaBe TpeOOBaTh BO3MELICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(oKa3aHMs YCIIyTH), a TaKXKe IUIATHl 3a BBIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a UCKJIIOUCHHEM

ClIydasi, €CJIM MOTPEOUTENb IPHUHS BBITOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckimoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapymieHUs YCTaHOBICHHBIX CPOKOB BBITIOJIHEHUs PaOOTHI (OKa3aHWs YCIYTH) WA
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIJIauMBaeT MOTPEOUTENIO 3a KaX/IbIi IeHb (Yac, eClIM CPOK OIpeieNieH B 4acax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB LEHBI BBHIMOJIHEHHUs] pabOThl (OKa3aHMsI YCIyru), a €clu IieHa
BBITIOTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJHEHUH pPabOT (OKa3aHWM YCIYyT) HE
ompezeneHa - oOmied LeHbl 3aka3a. JloroBopoM O BBIOJHEHUH pPA0OT (OKa3aHUM YCIYT) MEXKAY
noTpeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Hayaa BBIIIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €€ Tarna
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €clU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWsI YCIYTHW), €€ dTala WM TNPEeIbsSBICHUS TOTpeOuTeneM TpeOOBaHUH,
IPEIYCMOTPEHHBIX IMYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllleHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paObOThI (OKa3aHUsl yCIyTH), ee
JTarna B3BICKMBAETCS 3a KaXIbI JEHb (Yac, €clM CPOK OIpEAeseH B yacax) MPOCPOUYKH BILIOTH JO
OKOHYAHUS BBIMOJTHEHUS pPabOThl (OKa3aHUs YCIyru), €e dSTama WM NpeIbsBICHHUS MOTpeOuTereM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMma B3BICKaHHOH NOTpeOuTeseM HEYCTOWKH (TIE€HH) HE MOXKET IMpeBbIIIaTh IIEHY OTJEIbHOIO
BUJA BBIOJHEHUS pabOThl (OKa3aHMs YCIyr'W) WiIM OOIIyI0 IEHY 3aKasza, €CJIM 1I€Ha BBIMOJIHEHUS
OTJIETLHOTO BHJAa paboThl (OKa3aHWs YCIAyrd) HE OMNpelesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHuM yCIIyTn).

Pa3zmep HeycTOlKM (TI€HH) OMpPEAENAeTCS, HCXOAsS W3 IIEHBI BBINOJTHEHUS pabOTHl (OKa3aHUS
yCIyTH), a €CIIM YKa3aHHas [IeHa He Onpe/esieHa, UCX0s U3 OOIIe 1IeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecCTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENS TOJKHO ObUIO OBITh YIOBIETBOPEHO HCIIOIHUTEIEM B JCHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYACOHOTO pelIeHus, eCiu
TpeboBaHUE MOTPEOUTENSI TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHust moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTosIedl cTaThbd, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIM UCIIOJTHUTENb TOKAXKET, YTO HAPYILIEHUE CPOKOB BBIIOJIHEHUS paOdOThl (OKa3aHUs
YCIYTH) IPOU30IILIO BCIEICTBIE HEPEOIOTUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa notpedbutensa npu OOHapyXeHUU HEeOJOCTATKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mnpu OOHAPYKEHUU HEIOCTATKOB BBINOJHEHHONW pabOoThl (OKa3aHHOM yCIIyru)
BIIpaBe MO0 CBOEMY BHIOOpPY NMOTPEOOBATH:
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0e3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBILICHH LIEHBI BBIOJHEHHON paboThI (OKa3aHHON YCIYyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYrOd BEIIM U3 OJHOPOJIHOTO MaTepHaa TaKOro K€ Ka4ecTBa WIN
MMOBTOPHOTO BBITIOJHEHUS paboThl. [Ipu 3TOM moTpeOuTeNnh 00513aH BO3BPATHTh paHEE MEPEeNaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHHSI MMOHECEHHBIX UM PAcXOOB IO YCTPAaHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPabOTHI
(O0Ka3aHHOU yCITyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBierBopenue TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3HOM YCTPaHEHHMH HEJOCTaTKOB, 00
W3TOTOBIICHHMH JPYrol BeIIM WM O TIIOBTOPHOM BBIIOJHEHHH pPa0OThl (OKa3aHHM YCIYTH) HE
0CBOOOXKA€T UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapyIIEHHUE CPOKA OKOHYAHHS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT MCIOJHEHHS JOTOBOpPA O BBINOJIHEHUU pabOThl (OKa3aHHU
YCIIYTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJTM B YCTAHOBIICHHBINM YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBINOJHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTPAHEHBI HCIOJIHHUTEIICM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHUS JOrOBOPAa O BBIMOJIHCHHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CJIH UM OOHapY)KEHBI CYIICCTBEHHBIC HEIOCTATKU BBITIOJTHEHHOW pa0OThI (OKa3aHHOW YCITyTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHUS OT YCIIOBUH JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMHU BBINOJIHEHHON pPabOThl (OKa3aHHOH yciyrn). YOBITKH BO3MEILAIOTCS B CPOKHU,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BbImoTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUU PAa0OThl (OKa3aHWUW YCIYTH), a TakKe Yy4YUThIBaeMas Ipu
YMEHBIIIEHUU IIEHBl BBITIOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHON pabOThl (OKa3aHHOM YCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MIPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHIOJIHEHUS
paboThl (OKazaHHWsS yCIAyru) JUOO, €CIU HEBO3MOXXKHO OOHApYXHUTh HEJOCTAaTKH TP TPHUHSITHH
BBINOJIHEHHON pabOThI (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpeOutens BrpaBe MPEabsIBIATh TPEOOBAHMS, CBI3aHHBIEC C HEAOCTATKAMHU BBITIOJIHEHHOW PabOThI
(oka3aHHOU yCNyTH), €CIi OHH OOHApPY>KEHBI B TE€UEHHE TapaHTHITHOTO CpPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IIpeJeax ABYX JET CO JHS MPUHSTHS BBIIOJIHEHHON paboThl (OKa3aHHOM yCIyr) Win
[IATH JIET B OTHOLIEHUHU HEJAOCTATKOB B CTPOEHUU U MHOM HEABUKUMOM UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUIHBIA CPOK, €CIM MOTpeOUTeNh JOKAXKET, YTO OHM BO3HHMKIM JIO €€ MPUHATUS UM WM IO
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IIpUu4YruHaM, BOSHUKIIKUM J0 3TOIr0O MOMCHTA.

B orHomenun paboThl (yciayrw), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIA CPOK, HMCIOJHHUTENIb
OTBEYAET 3a €€ HEIOCTATKH, €CIM HEe JOKAXKET, YTO OHU BO3HUKIIM IOCIe NPUHATUSA PadOThI (yCIIyTH)
noTpeOuTeNneM BCICACTBUE HAPYIIEHUS UM NPaBWI HCIOJB30BAaHHS pe3ylbTaTa paboTsl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBL.

(. 4 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOrOBOPOM T'apaHTHIHBIA CPOK COCTABIIIET MEHee ABYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKU paboThl (yCIayru) oOHapyKeHbI MOTpeOuTeneM
[0 MCTEYEHUH FapaHTUWHOTO CPOKa, HO B MpejeNiaX JBYX JeT (MATH JIET Ha HEeJBUKUMOE HMYILECTBO),
MOTPEOUTENH BIIPaBe MPEABSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXXEeT, YTO TaKhe HENOCTAaTKU BO3HUKIM 10 MPHUHITUS UM pe3yiabTaTa paboThl (YCIyrd) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyuae BBISIBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB padoOThl (yCiayru) MOTPEOUTENh BIpPaBE
IPEIbSBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/IOCTATKW BO3HUKJIM JI0 TIPUHATHA UM pe3yibTaTta paboThl (YCIyrd) WU 1O MPHUYMHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKME HEAOCTATKH OOHApYKEHBI 110
WCTEYCHHUHU JABYX JIET (TATH JIET B OTHOIICHUH HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHITUS PE3yJibTaTa
paboThl (yciyru), HO B Mpe/esax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSITU JIET CO JIHS MPUHATHA pe3ysibTaTa paboThl (YCIyr#) MOTpEeOHUTENeM, €CIIH CPOK CITY:KOBI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJLATU JAHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBJISETCS HEYCTPAHUMBIM, IOTPEOUTENH
110 CBOEMY BBIOOPY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OK8.38.HHYIO YCHYTY);

BO3MCHICHUA ITOHCCCHHBIX MM PACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIAMU HUJIM TPETbUMMU JIMTTAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyTrd) U BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yciayru) IODKHBI OBITH YCTpaHEHBI MCIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmmoueH. - Genepanbabpiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennsiii HOTpCGI/ITCHCM CpPOK YCTPpAaHCHUS HCAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAIMUCBIBAEMOM CTOpOHaMMU OOKYMCHTC oo B 3as4ABJICHUH, HAIIPaBJICHHOM l'IOTpe6I/ITeJ'IeM
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UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyluleHHe MpPeAYyCMOTPEHHBIX HACTOALIEH cTaThell CpPOKOB YCTPaHEHHs] HEIOCTATKOB
BBITIOJIHCHHOW PabOThl (OKa3aHHOM YCIyry) UCHOJHUTENb YIUIAYUBAET MOTPEOUTENIO 3a KaXAbld JEHb
MIPOCPOYKU HEYCTOUKY (IIEHIO0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOI OMpPENeNIiOTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B cinyuae HapylieHusl yka3aHHBIX CPOKOB IOTPEOHMTENb BIIPaBe NPEAbSABUTH HCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPETyCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToAIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTAenbHbIX TpeboBaHMN noTpedbuTens

1. TpeGoBanwust moTpeduTesnst 00 yMEHBIICHUH LIEHBI 32 BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAaKXKe O BO3BpaTe yIUIaueHHOU 3a paboTy (YCIyTy) IeHEeKHOM
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekKaT
YIOBJIETBOPEHHUIO B JIECATUAHEBHBINA CPOK CO JIHS IPEAbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. denepanpuoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYTrOd BeUIM U3 OAHOPOIHOIO
Marepuaia Takoro >Ke€ KadecTBa WM O MOBTOPHOM BBIIOTHEHUU PabOTHI (OKa3aHUM YCIYTH) MOJIeKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIGHHBIN JJIi CPOYHOTO BBIMIOJIHEHHS pa0dOThI (OKa3aHHs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOrOBOPOM O BBIIIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaIeXkKAallle UCIOTHEH.

3. 3a HapymeHue NPEeIyCMOTPEHHBIX HACTOSIIEH CTAaThel CPOKOB YJIOBIETBOPEHHS OTIEIIBHBIX
TpeOoOBaHUN TOTPEOUTENST HUCHONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbli JE€Hb MPOCPOUKH
HEYCTOUKY (TIEH0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOM OMPENETISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnywyae HapymieHHsT CpPOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOUTEIH
BIIpaBe MpPEABbIBUTH HUCIOJHUTENIO HMHblE TpeOOBaHMS, NMPEIyCMOTPEHHble MyHKTOM | crathu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToAIIEro 3aKoHa.

Cratbsa 32. paBo noTpebuTenst Ha oTKas OT UCNOJIHEHUA OOroBOpa O BbINOJIHEHUU
paboT (okaszaHum ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTtens BpaBe O0TKA3aThCsA OT UCIOJHEHUS IOTOBOPA O BBHIOTHEHUHU Pa0OT (OKa3aHUH YCIYT)
B JIt000€ BpeMsl TIPU YCIIOBUU OIUIATHI UCTIOTHUTENIO (PaKTUUYECKH TTOHECEHHBIX UM PAcXO0JI0B, CBA3aHHBIX
C HCTIOJTHEHHEM 00513aTeNILCTB 110 TAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paOoThl (OKa3aHHE YCIYyTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBINOJHEHHUH
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOIN3UTENIbHAS CMETa.
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CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTeNbHO.

2. HcnonHuTens HE BIOpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMEThI, a MNOTPeOUTENh - e
YMEHBIIEHUA, B TOM YHCIE€ B CiIydae, KOrZa B MOMEHT 3aKIIOYEHUs JOrOBOpa HCKIIIOYAIach
BO3MOKHOCTh MPEIYCMOTPETD MOJIHBIH 00bEM MOAJIESIKAIINX BBIMOJIHEHUIO PadoT (OKa3aHUIO YCIYT) MU
HEOO0XOAUMBIX JUISl TOrO PacX0/10B.

HcnomHuTelh MMEET TpaBO TPeOOBATh YBEIWYCHHS TBEPAOH CMEThI MPH CYIIECTBEHHOM
BO3pAaCTaHHH CTOMMOCTH MaTE€pHaJOB M OOOpPYAOBaHHsI, MPEIOCTABISICMbIX HCIIOJTHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JHUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKITFOYCHUN
noroBopa. Ilpu oTkasze moTpeOUTENsT BBIMOIHUTH 3TO TPEOOBAaHHE HCIIOJHUTENL BIIPaBE PaCTOPTHYTH
JIOTOBOP B CYZCOHOM MOPSJIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciam BO3HMKIA HEOOXOAMMOCTH  BBIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKa3aHus
JONOJTHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS NPUOIN3UTEIBHOW CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO HpEeAyNnpeauTs 00 3ToM norpedurend. Ecnu nmorpebutens He man
corjlacie Ha IpeBbIIlIeHUE MPUOIU3UTEIBLHON CMEThI, OH BIPAaBE OTKA3aThCs OT UCIOJIHEHUs JA0roBopa. B
3TOM CIIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENb, CBOCBPEMEHHO HE MPEAYNPEIUBITUN TOTPEOUTENSI O HEOOXOJUMOCTH MPEBBIIICHUS
MPUOIM3UTENBHON CMETBI, 0053aH UCIIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboThl (YyCIyru) B
npezaesax mpuOIu3UTEeIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnomuuTenb 00s13aH BBIIOJIHUTE PabOTY, OMPEIeJICHHYIO JOTOBOPOM O BBHIMOJTHEHUU PabOTHI, U3
CBOET0 MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH UHOE HE MPETyCMOTPEHO IOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNb, TMPEAOCTABUBINIUI MaTepwald JUIsl BBIIOJHEHUS pabOThl, OTBEYAeT 3a €ro
HEHa/JIeXkKallee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH IMPOJABlla 3a TOBAphbl HEHAIJIEXKAIIETO
Ka4yecTBa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM NPH 3aKIFOUYEHUHM YKa3aHHOIO JI0r0BOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacyeTra Mpu TMOJYYCHUU TOTPEOUTENIEM BBIMOJTHEHHON HCIOJHUTEIEM palOOThl, €CIU WHOUW MOPSIOK
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPEyCMOTPEH COIIAlIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayyasx, mpenyCMOTPEHHBIX OTOBOPOM O BBIMOTHEHHH PabOThI, MaTepual MOXKET OBITh
MPEIOCTAaBIIEH  UCIOJHUTENeM mnoTpedutento B  kpeauT. [locnenyromee U3MEHEHHE  IEHBI
MPEIOCTABIIEHHOTO B KPEJIUT MaTepuaia UCIIONHUTENS HE BICUYET 3a cOO0M mepepacuera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. MaTepI/Ian HUCIIOJHUTCIIA U H606X0,I[I/IMBIG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUS pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
MCIIOJIHUTEJb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepuaiia (BeIllr) 1 MpaBUIbHOE €ro UCIOJIb30BaHuUE.

Hcnonaurens 00s13aH:

OpEeAyNPEeIUTh MOTPEOUTENII O HENPUTOMHOCTH WM HEeI0OPOKAYeCTBEHHOCTH IEPEIaHHOTO
norpeduTeneM Marepuaia (Beu);

npeaAcCTaBUTh OTUYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €Io OCTATOK.

B cnydae monHOM miM 4yacTMYHOM yTpaThl (HOBpPEXACHUs) Marepuana (BEIIM), HPUHITOIO OT
noTpeOuTeNs, UCIOJHUTEIb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaioM
(BeIbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJAHUI MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJHOPOJIHOTO MaTepuaa (Bely) aHaJIOTHYHOT0
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO LIEHY YTPau€HHOTo (IIOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, IOHECEHHBIE IOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepHuayia (BEIIM) OMPEEISeTCA, HUCXOAS M3 LIEHBI
MaTepuaia (BEIln), CyIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO OBLIO
6I)ITI) YAOBJICTBOPECHO HMCIIOJHUTECIICEM B ICHDb IIO6pOBOJII)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIn B
JICHb BBIHECCHHSI CYJCOHOTO PEIICHUs, €Cii TpeOOoBaHKE MOTPEOUTENst T0OPOBOJILHO YJOBICTBOPEHO HE
OBLIO.

Ilena maTepuana (Bemu), NepeaBaeMoro UCIOTHUTEIN0, OMPEEsieTCs B JOTOBOPE O BBIMOJIHEHUU
paboTHI WM B MHOM JIOKyMEHTE (KBHUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Bely), MPUHATOr0 UM OT MOTPEOUTENs, €CliU MOTPEeOUTENb MPEAYIPEkKICH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOT'YT MOBJIEYb 32 COO0M €ro MOJHYIO
WM YaCTUYHYIO yTpary (MoBpexaeHue) aubo eciau ykazaHHbIe CBOWCTBa MarepHasa (Belld) He MOTJIH
OBITH OOHAPYKECHBI TIPU HA/IISKAIIEH MPUEMKE UCTIOTHUTEIEM dTOT0 MaTepraa (BeIn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6s3aHHOCTbL wucnonHuTena wuHdopmupoBaTb noTpedbutena o6
obcTOoATeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLleHUs B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBpEeMEHHO HWH(MOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOACHHUE
yKa3aHUi MOTpeOUTENS U UHBIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJTHSAEMON paboThI (OKa3bIBaEMON YCIYTH) WIH TOBJIEYb 32 COOOM HEBO3MOXKHOCTH €€ 3aBepIlEeHUs B
CPOK.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin nortpebutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHUE
UCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIN UM HEAOOpPOKAueCTBEHHBIH MaTepua, He
M3MEHUT YyKa3aHWW O CrocoOe BBIMOJHEHHsS PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT WHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBINOJIHAEMOW pPabOThl (OKa3blBaeMOW YCIYyIH),
HCIIOJIHUTEIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUH padOThl (OKa3aHUM YCIIYTH) U
oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. NMopsanok u coopmbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYIM B TOpPSAAKE U B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh mepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BHITIOJIHEHHYIO HCIIOJIIHUTENEM B TIOJHOM 00BbeMe paboTy mocie ee
npuHATys norpedureneM. C coryacust noTpeOUTess paboTa MOKET ObITh OIUIAYEHA UM IPH 3aKII0YEHUU
JI0TOBOpA B IOJIHOM pa3Mepe WM ITyTeM BBIaud aBaHCA.

(B pen. @enepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omtata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) HMPOU3BOJUTCS MOCPENCTBOM HAIWYHBIX WM
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHUHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI PAcUETOB OIIaTa TOBApoB (paboT, yciayr) morpedureneM
MIPOU3BOJIUTCSI B COOTBETCTBUHM C YKa3aHWEM TIPOJAaBIa (MCIOTHHUTENS) ITyTEeM BHECEHHS HaJTMYHBIX
JICHEeXKHBIX CPEJCTB NMPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIo, JIUOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATETbHOCTh M0 NMPUEMY IIaTeX el (U3NIECKUX JIHII, MO0 OAHKOBCKOMY
IUIATe)KHOMY  areHTy (cyOareHTy), OCYLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU  C
3aKOHOJIATEIILCTBOM O OaHKax M OAaHKOBCKOH JEATENbHOCTH, €CIIM NHOE HE YCTaHOBIICHO (erepaTbHBIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU IpaBOBbIMHM akTamu Poccuiickoit ®epepaumu. IIpu sTOM
o0si3aTenbCTBA MOTpPEeOUTENs Mepes MpoJaBUOM (UCIOJHUTENEM) IO oIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HaJIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTraHU3altio, 1100
IUIaTeKHOMY areHTy, OCYILECTBIIIOMEMY IESITEIbHOCTh MO MpUEMY IUIaTexed (pu3nueckux Jul, Judo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISAIONIEMY JIESITEIIBHOCTh B COOTBETCTBUH C

3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.
(B pen. ®enepanbhbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Crtatbsa 39. PerynupoBaHue oka3aHuA oTAesIbHbIX BUAOB ycnyr

HOCJ’I@}ICTBI/ISI HapyIICHUA YCJ'IOBI/Iﬁ A0OTrOBOPOB 00 oka3aHuHn OTACJIBHBIX BUJOB YCIIYI, €CJIN TaKHNEC
AOTOBOPBI IO CBOCEMY XapaKTCpy HCE NOANAAArOT II0J ,Z[CI>'ICTBI/IC HaCTOﬂIJ_ICﬁ rJ1aBbl, OIPCACIAIOTCAH
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3dKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BMAOB paboT noTpebutensam
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJOB YCIIYT, BBINOJIHEHUS OTJACNIBHBIX BUAOB padoT MOTpedOUTeIsIM
ycranasinuarotcs [IpasurensctBom Poccuiickont @enepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. depepanbHbIA rocyaAapCTBEeHHbLIX Hap3op B obnactu 3awuTbl npasB
notpedbutenen
(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. ®enpepanbHbIi TOCYJApCTBEHHBI HaI30p B 00JacTH 3allUTHl MpaB MOTpeOuTENei
OCYIIIECTBISICTCS YIIOJTHOMOYCHHBIM (efepalbHbIM OPraHOM HCIIOJTHUTEIHHOW BIIACTH (J1ajiee - oprad
rocy/IapCTBEHHOI'O HaA30pa) B mopsijike, ycranoBaeHHoM [IpaButensctBom Poccuiickoit denepanuu.

2. ®enepanbHBI TOCYIapCTBEHHBIA HAA30p B 00JACTH 3alIUTHI MpaB MOTPEOUTENCH BKIIIOYAET B
cels:

1) opranuzamuio W TPOBEACHUE TPOBEPOK COOIOECHUS H3TOTOBUTEISIMU (UCIIOIHUTEISIMH,
MpOJIaBllaMH, YIOJHOMOYEHHBIMU OpPraHU3ALMUSAMU WIM YIOJHOMOYEHHBIMU HWHAUBUIYaJIbHBIMU
NpeANPUHUMATEIISIMU, HMIIOPTEpaMH, BIAACIbIIAMH arperaropoB) TpeOOBaHMM, YCTAHOBIICHHBIX
MEXIyHApOAHBIMU  AoroBopamu  Poccuiickoit  @eaepauuu, HACTOSIIMM  3aKOHOM, JIPYTUMHU
(dbenepaibHBIMA 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH TIPaBOBBIMH akTamu Poccuiickoit deneparnum,
PETYIUPYIOIIUMU OTHOIICHUS B 00JacTH 3alUThl TpaB MoTpeduTeneil (mamee - oOs3aTerabHBIC
TpeOOoBaHUs), MPEANUCAHUN TOJPKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOTO HAA30Da;

(B pen. deaepanbhoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3alIO0 U MPOBEACHUE MPOBEPOK COOTBETCTBUSI TOBApOB (paboT, ycnyr) o0s3aTeabHbIM
TpeOoBaHuUsAM, oOOecreyuBaromUM 0e30MacHOCTh TOBapoB (paboT, yciayr) Ais KU3HU U 3/0pOBbS
noTpeduTene, OKpYXKaloIel Cpeapl, NPeaynpekIeHne IeHCTBUM, BBOAAIIUX MOTpeOUTeneii B
3a0iIy’KJIeHHe, U TpeAOoTBpallleHne NPUYMHEHUS BpeJa MMYIIECTBY MOTpeOuTeneld, yCTaHOBJICHHBIM B
COOTBETCTBUH C MEXJIYHApOJHbIMHU aoroBopamu Poccuiickoit @eneparuu, genepalbHbIMU 3aKOHAMU U
WHBIMH HOPMaTHBHBIMH ITPaBOBbIMU akTamMu Poccuiickoit dexnepanny;

3) nmpuMeHeHUe B MOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit denepauuu, mep
IpecedeHus HapyleHu 00s3aTeNbHbIX TPeOOBaHU, BbIIady NPEANUCAHUI O IpeKpalleHUH HapyIIeHui
MpaB TMOTPEOUTENICH, O TMPEeKpalleHnd HapYIICHHH 00s3aTeabHbIX TpeOoBaHUM, 00 YCTpaHCHHUH
BBISIBIICHHBIX ~HapyHIIeHUH 00s3aTeNbHbIX TpeOOBaHMM, MpPHUBICUYEHHE K OTBETCTBEHHOCTH JIHILI,
COBEPIIMBIINX TaKHE HAPYLICHHUS;

4) CHUCTEMATUYCCKOC Ha6J'IIOIICHI/IC 3a HCIOJHEHHEM 00s3aTelIbHbIX Tpe6OBaHI/II>'I, aHaliu3 Hu
IMPOTrHO3UPOBAHHUE  COCTOAHHA  MCIIOJTHCHHA 00s3aTeNbHBIX Tpe6OBaHI/Iﬁ opu  OCYIICCTBJICHUHA
HU3TOTOBUTCIISIMUA (I/ICHOJIHI/ITCJI}IMI/I, npoaaBLaMHu, YIIOJIHOMOYCHHBIMU OopraHu3alusAMu 50041
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VIIOJITHOMOYCHHBIMHA ~ WHAWBUIYAIGHBIMA  TPEANPUHUMATEIISIMH,  MMIIOPTEpaMH,  BIaJelbllaMu
arperaTopoB) CBOEH J1€ATEeIbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cratucTHueckoe HaOINIOJIEHHE B OOJACTH OOECIEYEeHHUs 3allUTHl MPaB MOTPEOHUTENEH, yueT U
aHaIM3 CIy4acB MPUYMHCHUS Bpelda XH3HH W 3J0POBBI0 TMOTPEOUTENCH, OKpyXKarollehd cpene |
UMYIIECTBY MOTPEOUTENEH, CBA3aHHOTO C IPHOOPETEHUEM U HCIIOIH30BAaHUEM TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (pabor, ycayr) Jnub0 C TMPEAOCTaBICHHEM MOTPeOUTEIIM
HECBOEBPEMEHHOMW, HETOIHOM, HEJJOCTOBEPHON W BBOAALICH B 3a0iykaeHHE WHPOpPMAIMU O TOBapax
(paboTax, yciyrax);

(B pen. @exnepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exerogHoe MpoBEACHUE aHalu3a U OLEHKH 3G (EeKTUBHOCTH (peepaabHOr0 rocyIapCTBEHHOIO
Ha/130pa B 00JIACTH 3aIIUTHI PaB MOTPEOUTENEH;

7) eXeroJHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJbTATOB MACSITENbHOCTH, MPEAYCMOTPEHHON
MOANYHKTaMHU | - 6 HACTOSIIETO MyHKTA, TOCYAapCTBEHHBIX JOKJIAOB O 3allUTe MPaB MOTpeOuTeNnel B
Poccuiickoit ®denepanuu B nopsike, ycraHoBieHHoOM [IpaButensctBom Poccuiickoit @enepannu.

3. K OoTHOIICHUSIM, CBS3aHHBIM C OCYIIECTBICHHEM (PeneparbHOTO TOCYNapCTBEHHOTO Haa30pa B
o0llacTh 3aIIMTHl TMpaB MOTpPEeOHMTENEH, OpraHu3alyeil M NpPOBEJCHUEM IPOBEPOK H3TOTOBUTEIEH
(ucrioTHUTENEH, MPOJABIIOB, YITOJHOMOUYEHHBIX OPraHU3aAIMi WM YIIOJIHOMOYEHHBIX WHIWBUIYAIbHBIX
IpeANpUHUMATENCH, UIMIIOPTEPOB, BJIaCIbIIEB arperaropoB), IPUMEHSIOTCS NonoxeHns DenepaabHOro
3akoHa OT 26 nekadbps 2008 roma N 294-®3 "O 3amuTe npaB OPUAMYECKUX JUI U UHIAWBUIYAIBHBIX
IpeANPUHUMATENCH MPU OCYHIECTBICHHH T'OCYIapCTBEHHOTO KOHTpPOJIS (HA/A30pa) U MYHHIUIAIHHOTO
KOHTpoOJIs".

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymectBieHun (eneparbHOTO TOCYAapCTBEHHOTO HaJ30pa B OOJACTH 3alUTHI IMPaB
noTpeduTeNneil opraHoM TOCYIapCTBEHHOTO Haa30pa IMPOBOJSATCS KOHTPOJBHBIE 3aKyNKH B TOPSIKE,
yctaHoBieHHOM @enepanbHbIM 3aK0oHOM oT 26 aexadbpst 2008 roma N 294-03 "O 3ammre mnpas
IOPUANYECKUX JIUI U WHIWBHUIYaTbHBIX MPEINPUHUMATENEH MPH OCYIIECTBICHUHU TOCYIapCTBEHHOTO
KOHTpOJIS (Haa30pa) U MyHUIIMIIAILHOTO KOHTPOJIS .

KonTtponbHast 3akymka ToBapoB (paboT, yciayr) MoKeT ObITh MpoBeJeHa OpraHoM
roCyJapCTBEHHOTO HAA30pa HE3aMEJIUTENILHO C OJTHOBPEMEHHBIM U3BEIICHHEM OpTraHa MPOKYpPaTyphI.
(m. 3.1 BBengeH denepanbHbiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JIOMKHOCTHBIE JUIlAa OpraHa TOCYJapCTBEHHOTO Haa30pa B TIOPAJKE, YCTAaHOBIECHHOM
3akoHoJarenbeTBOM Poccniickon denepanniv, UMEIOT MPABO:

1) 3anpammBaThe M MOJIy4aTh HA OCHOBAHWH MOTHBHUPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT OPTaHOB
rOCYJapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYIpaBJIEHUS, OOILIECTBEHHBIX OpraHU3alui,
W3rOTOBHUTENEH (MCTIONHUTENEH, MPOMABIIOB, YIIOJHOMOYCHHBIX OpPTaHM3alMi WM YIIOJTHOMOYEHHBIX
WH/IMBUYAIBHBIX TMpEeANpPUHUMATENEe, WMIOPTEpOB, BIAACIBIEB arperaropoB) HWHPOPMALUIO U
JOKYMEHTBI 10 BOIIPOCaM 3alUThI IPaB MOTpeOuTeNeH;

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)
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2) OecrnpensTCTBEHHO IO MPEIbSBICHUH CIYKEOHOTO YIOCTOBEPEHHUS W KONUHU IpHUKa3a
(pactiopskeHUs1) PYKOBOAMUTENS (3aMECTUTENE PYKOBOJWTENSI) OpraHa TroCyAapCTBEHHOTO HaJ30pa o
HA3HAYEHUHM MPOBEPKHU IOCEIIATh TEPPUTOPHUIO, 3/1aHUS, MOMEUICHUS M COOPY>KEHHUsS, HCIOJIb3yeMble
M3TOTOBUTENEM (MCIOJHUTEIEM, MPOAABLOM, YINOJIHOMOUYEHHON OpraHU3alMedl WM YIOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM MpEINpUHUMATENIEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) mpHU OCYIIECTBICHUU
CBOEH JICSITENIbHOCTHU, B LIEJISAX MPOBEJICHUS MEPOIPUITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoaWTh OTOOpP TPOO © O0O0pa3lOB TOBAPOB, MPEIHA3HAYCHHBIX I peaM3alud U
peann3yeMbIX TOTPEOUTENSIM, ISl TIPOBEIICHHSI UX UCCIICAOBAHU, UCTIHITAHUN;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, IIPOJABLAM, YIIOJTHOMOYEHHBIM OpraHU3alUsM WU
YIIOJIHOMOYEHHBIM HMHIMBUAYAJIBHBIM MpPEANPUHUMATENAM, HUMIOpPTEpaM, BIaJeiblaM arperaTopon)
NOpENUCcaHusl O TMPEKpalleHud HapyIIeHUH MpaB TOTpeOUTeNed, O TMPEeKpalnleHnd HapYyIICHUH
o0s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHUHU BBISBICHHBIX HApyIIEHUH 00s3aTelbHbIX TpeOOBaHUU, O
MIPOBEICHUU MEPONPHUATHN 1O OOECIICYCHUIO MPENOTBPAILCHHS Bpeaa KU3HH, 3I0POBBIO M UMYIIECTBY
noTpeOuTenei, okpyarouien cpeae;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh NMPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIUTHI MpaB
notpeOuTeneii, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJAMHHUCTPATHBHBIX IPAaBOHAPYIICHHUSX U
IIPUHUMATH MEPBI 10 MIPENOTBPALLEHUIO TAKUX HApYLICHU;

6) HAIpaBJIATb B YIIOJTHOMOYCHHBIC OpTraHbl MaTCpUalibl, CBA3aHHBLIC C HAPYIICHUSIMU 00513aTeNIbHBIX
Tpe60BaHPII>i, JJIA PCHICHUA BOIIPOCOB O BO36Y)KI[6HI/II/I YIrOJIOBHBIX ACII IO IIPU3HAKaM HpeCTYHJICHI/Iﬁ;

7) oOpamartsCsi B Cya C 3asSBICHHUSIMH B 3alIWTy TPaB IMOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTIENbHBIX MOTpeOuTenelt (Tpynmnsl MoTpeduTeNnel, HeoNmpeIeIeHHOTO Kpyra MmoTpeduTeneil), a Takke ¢
3asIBJICHUSIMHA O JIMKBUJAIMHA W3TOTOBUTENS (MCIIOJIHUTENS, TPOABIA, YIIOJTHOMOYCHHOW OpraHH3aIlHH,
UMIIOpTEpa, BIAJeNblla arperatopa) JuOO O TPEKpalIeHHH JeSTeNbHOCTH HHIWBUIYaTbHOTO
npeanpuHUMaTess (YIOoJIHOMOYCHHOTO WHIUBUAYAIBHOTO MPEANPUHUMATENS) 32 HEOJHOKpATHOE (IBa
pa3a uiu Oosiee B T€UEHHE OJHOTO KAJIEHJAPHOTO rojia) Uik rpyooe (MOBJIEKIIee CMEPTh HIIM MacCOBbIE
3a00JIeBaHNsI, OTPABJICHUS JIFOJICH ) HAPYIIICHHUE TTPaB TIOTPEOUTEICH.

(B pen. DenepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocynapCTBEHHOTO HaJ30pa MOKET OBITh NMPUBIICYEH CYAOM K y4acTHIO B Jielie Ju0O
BIIPAaBE BCTYINATh B JEJIO MO CBOEH MHUIMATUBE WIM M0 MHUIMATUBE JIMI, YYACTBYIOIIMUX B JAele, I
a4yl 3aKII0YeHHUs 10 JeJly B IeNIX 3aluThl MpaB TOTpeOuTenel B MOpSAKe, YCTAaHOBJICHHOM
3akoHoarenbeTBOM Pocceniickont denepanmu.

5.1. [Ipennucanue, BBIJAHHOE IPU OCYILECTBIEHUH T'OCYAAPCTBEHHOIO HA30pa B 00JIACTU 3aLUThI
IpaB MoTpeduTese, MOXKeT ObITh 00)KaJIOBaHO B apOMTPaKHBIN Cy/l B TE€UEHUE TPEX MECSIEB CO JHS €ro
Bb1auu. B ciydae npuHATHA 3asBiIeHUS 00 OOXKaJOBaHMHM ASTOr0 NPEANHCAHMS K IPOU3BOACTBY
apOMTPa)KHOTO Cy/la HCHOJIHEHHWE HTOTO0 MPEANUCaHHUs IPHOCTAHABIMBAETCS A0 JHS BCTYIUICHHS
peleHust apOuTPa)KHOTO Cy/1a B 3aKOHHYIO CUITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran TOCYZapCTBEHHOTO HaJ30pa BIIPaBE J/1aBaTh PAa3bsICHEHUS IO BOMPOCAM MPUMEHEHUS
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3aKOHOB ¥ MHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickoit Ddenepanuu, peryIupyronux OTHOICHHS B
00JIaCTH 3aIlUTHI IPaB MOTPEOUTENECH.

7. TocymapcTBEeHHBIM HAA30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHUSAM O€30MaCHOCTH,
YCTAaHOBJIEHHBIM  TEXHMUYECKHMHU  pPETJaMEHTaMM, OCYLIECTBISETCS  TAKXKE  YIOJIHOMOYEHHBIMU
benepanbHBIMU OpraHaMU MCIOJHUTENBHOM BJIACTH B COOTBETCTBHM C 3aKOHOJIATENbCTBOM Poccuiickoit
denepaniv 0 TEXHUYECKOM PETYINPOBAHUU.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (ellepaibHbIMU OpraHaMu
WCTIOJTHUTEJIBHOW BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIAET (OPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOIIEAOCTYIHOI'O IOCYJapCTBEHHOrO HH(GOPMALMOHHOIO pecypca B 001acTH
3alIMTHl TpaB TOTpeOuTeNnel, KadecTBa M 0€30mMacHOCTH TOBapoB (paboT, yciuyr) B TOpSJKe,
yctanoBiieHHOM [IpaButensctBoM Poccuiickoit denepanuu.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKUE PEKOMEHAAINH 0 Pa3padoTKe U
peanu3aluy peruoHaNbHBIX U MYHUIIUNIAIBHBIX POTPAMM 10 3aIUTE MPAB MOTPEOUTENCH.
(m. 9 BBenen DenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauumu unu YyNONMHOMOY€EeHHOro MHauBMAyanbHOro
npeanpuHUMmaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfIeHUO
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITCJII), npoaaBcl, YHNOJHOMOYCHHAA OpraHU3alusad WA yHOJIHOMO'—ICHHBIfI
VH/MBUYAIbHBIA TpeANpUHUMATENb, HUMIOPTEp, BIAJeNel] arperatopa) mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JOCTOBEpHbIE CBEIEHUS, JOKYMEHTAIMIO, OOBSCHEHUSI B MUCBbMEHHOW M (MJIM) yCTHOW (opMe M HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO Ul OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JOJPKHOCTHBIMU JIMIIaMM TTOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNnHOMO4YMA BbICLWUUX UCMONHUTESbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbekrtoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB noTpedurtenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHONMHUTENBHBIA OpraH TrOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit @enepannu OCyIIECTBISET MEPOIPHUIATHS MO peanu3aniy, 00eCIeYeHUI0 U 3alluTe IpaB
noTpeduTeneil U B pejaeaax CBOMX MOJHOMOYUI MPUHUMAET ONPEIeIICHHbIE MEPHI.

2. B nensix coneicTBUs 3alIuTe MpaB MOTpEOUTENICH OpraHbl UCIIOJHUTEIHHON BIACTH CYOBEKTOB
Poccuiickoit denepanuu pa3pabaTbiBalOT perMOHANbHBIE IPOrPpaMMBI 110 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOTO CaMOYINpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
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noTpeduTenei (MX acCoIManusIM, COI03aM) B OCYIIECTBICHUN UMU 3alUTHI IPaB IIOTpeOUTEICH.
(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocyLlecTBNEeHUs NMOMTHOMOYUMA OpraHa rocyaapcTBEHHOro
Haf3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOYMS ~oOpraHa TOCYZApCTBEHHOTO HaA30pa IO  OCYHIECTBICHHIO  (heaepaibHOro
roCy/lapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs Ui
OCYLIECTBIICHHSI ~ OpraHaM  HMCIOJHUTENBHOW  BiIactu  cyObekToB  Poccuiickoit — Deneparuu
nocranoBieHussMu [IpaButennscTBa Poccuiickoit denepaunu B nopsjke, ycraHoBIeHHOM DenepaibHbIM
3aKOHOM OT 6 OKTAOpsa 1999 roma N 184-®3 "OO6 o0muUX NPUHIMIIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(mpeAcTaBUTENbHBIX) M HCIOJHUTENBHBIX OPraHOB IOCYAAapCTBEHHOW BiAacTH cyObeKToB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. llogaya n paccMmoTpeHue obpalueHun notpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue motrpeOuTeNsi MOXKET OBITH HampaBlIeHO B MUCHBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOW (opMe B OpraH TrOCYZapCTBEHHOTO HA/A30pa, MHBIC YIMOJHOMOYEHHBIC
(benepanbHble OpraHbl UCIIOJHUTEIILHOW BIACTH, OpraH MCIOJHUTEIBHON BiacTH cyObekTa Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. OOpameHue mnoTpeOUTENE MOXET OBITh HaNpaBICHO [0 MOoYTe, C MCIOJb30BaHUEM
MH(POPMAMOHHO-TEIEKOMMYHUKAITHOHHOU ceTH "HMHTepHeT", B TOM 4ncie o(QUIralIbHOTO caiiTa opraHa
rOCy/IapCTBEHHOT'O HAJ30pa, UHBIX YHMOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTEIBHON BIACTH,
OpraHa HCHOJHHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepauun 1ub0 opraHa MECTHOIO
camoympasneHus (B cyobekrax Poccuiickoit ®enepanuu - ropoaax (enepanbHoro 3HayeHus Mockse,
Cankr-Iletepbypre u CeBacTomojie ¢ UCHOJb30BaHUEM O(UIMAIBHOTO CcaldTa OpraHa MECTHOTO
CaMOYIIpaBJICHHs B CiIy4ae, €CJId 3TO MPEeayCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoil denepanun -
ropojioB ¢enepanbHoro 3HadueHus: MockBbl, Cankt-IletepOypra u CeBacTomodisi), €IMHOTO TopTajia
TOCYJapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIYr JIMOO PETrHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHUITUTIABHBIX YCITYT, & TAK)KE MOXKET OBITh MMPUHSITO MPH JTMYHOM IIPUEME 3asiBUTEIISL.

3. B MHOroyHKIIMOHATBHBIX IIEHTPAX MPEIOCTaBIECHUSI TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOTYT OCYIIIECTBIIATHCS MIpHEM oOpaIreHui moTpedureneil 1 KOHCYIbTUPOBAHUE TOTPEOUTENEH 110
BOIIpOCAM  3alUTBl MX IpaB HAa OCHOBAaHMWMU COIVIALIEHUA O  B3aUMOACHUCTBUM  MEXIY
MHOTO()YHKITHOHAJIBHBIMU IIEHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX W MYHUIIMMNAIBHBIX YCIYT U
dbenepanbHBIMU OpraHAMHM HCIIONHUTEIBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyAapCTBEHHOM BiacTH CyOBeKToB Poccuiickoit denepaiinn, OpraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMu U UHbIMU HOPMaTUBHbIMM NpaBoBbiMK akTamu Poccuinckon denepauumn
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylmcHue I1paB HOTpC6I/ITeJ'ICI71, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM WMHIUMBUAYAIbHBIM NpEINpPUHUMATENb, WMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TI'Pa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHuve 3awuTbl NpaB noTpedbutenem opraHamMum MecTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpedHUTENeld HAa TEPPUTOPUM MYHUIMIIAIBLHOTO OOpa30BaHHS OpTaHBI
MECTHOI'O CaMOYIIPABJICHHS BIIPABE:

paccMaTpuBaTh OOpalieHus: MOTpPeOUTeNel, KOHCYIBTHPOBATh WX IO BOMPOCAM 3alIUTHl TIPaB
nmoTpeouTene;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiathscs B Cy/Ibl B 3aIlIUTY MpaB MoTpeduTenei (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabarbIiBaTh MYHUITUTIAIBHBIE IPOTPAMMBI TI0 3aIIUTE IMPaB MOTPEOUTEIICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUH 110 OOpAIIEHUIO TOTpeOUTENs TOBapoB (paboT, yCIyr) HEHa JIeKAIero KauecTBa, a
TaKXKe OIACHBIX JUISl JKW3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpyXKarolied Cpeabl OpraHbl
MECTHOTO  CAaMOYIPaBICHHUs HE3aMEUIMTENIbHO M3BemalT 00 d3ToM  (enepanbHbie  OpraHbl
WCTIOJTHUTEJILHOM BJIACTH, OCYIICCTBIISFIOIINE KOHTPOJIb 32 KAYECTBOM U OE30MIaCHOCTBIO TOBApOB (Ppador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwWwecTBeHHbIX 06beAUHEHUN noTpebuTenen (Mx accoumauui,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrpaBe OOBEIUHATHCS HAa JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS
notpeduTeneit (MX accolualnu, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO AESITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUHN (MX accoIualuid, COI30B) U 3aKOHOJATENIHCTBOM Poccuiickoin
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHMS MOTpeOUTeNel (MX accoUUaIH, CO3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB W HMHBIX HOPMATHUBHBIX NMPABOBBIX akTOB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO HKCHEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, ycnyr), a Takxe
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, YCIyr) 3asiBICHHON MNpojaBLaMu
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

(M3rOTOBUTEINSMH, UCTIOTHUTESIMHI ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOJb 3a COOJIIOJCHHEM IpaB MOTPEOUTENCH W HampaBisaTh B
Opral TOCYAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOyNpaBieHUs HHpopManuio o (akrax
HapyLIICHWH TpaB MOTpeOUTeNel Ui MPOBEICHUS NMPOBEPKH ATHX (HAKTOB M HPUHATHS B CIydae HX
HOATBEPXKACHUST MEp IO NPECEYCHUIO HapyIIeHUH mNpaB moTpeOuTeneld B Ipeaenax MOTHOMOYHN
YKa3aHHBIX OPTraHOB, YYAaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (aKTaM HAPYIICHUH MpaB MmoTpeduTeneit
B CBSI3U ¢ oOparieHusiMu notpeduteneit. [1pu ocymecTBieHnn 00MEecTBEHHOTO KOHTPOJIS O0IECTBEHHBIE
o0beaUHEeHNsT TOoTpeduTenel (WX accolManuy, COI3bl) HE BIpaBe TpeOOBaTh OT W3TOTOBUTENEH
(ucnonHUTENEH, NPOJABIIOB, YIIOJIHOMOYCHHBIX OPTraHU3AlMi MM YIIOJIHOMOYCHHBIX MHIMBHIYaJTbHBIX
npeanpuHIMaTeNield, UMIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 005S3aHHOCTh
IpeACTaBICHHUS (BBIOIHEHNUS ) KOTOPBIX 110 TPEOOBAHUIO MTOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTene U 0 HEOOXOAUMBIX IEHCTBUSAX MO 3allUTe
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, yClIyr), a Takke
UHYI0 HMHQOpMAIHMIO, KOTOpas OydeT cIocoOCTBOBaTh pealH3alid MpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [TyOnukyembie OOMECTBEHHBIMH OOBECIUHEHUSAMHU MMOTpeOHTENCH (MX acCOIUAIUsMHU,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KauecTBa TOBApPOB (paboT, yciyr) He SBISIOTCA
peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alMU MPEHJIOKEHUS O
MIPUHSATHAN MEP TI0 MOBBIIICHUIO KaueCTBAa TOBAPOB (paboT, yCiIyr), MO MPUOCTAHOBIICHUIO TIPOU3BOJICTBA U
peanu3anuy ToOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABIBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIIbCTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEIbHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl IPOKYypaTyphl U (enepaibHbie OpraHbl UCTIOJTHUTEIHLHON BIACTH MaTEpHANIBl O
IPUBJICYEHUN K OTBETCTBEHHOCTH JIHL], OCYILIECTBIIOLIMX MPOU3BOJICTBO U peaIU3alyi0 TOBApPOB
(BeIMOSTHEHHE PadOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISIEMBIM K HUM 005S3aTE€IbHBIM
TpeOOBaHUSIM, a TaKXKe HaApPYIIAIIMX TpaBa MOTPeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMH
HOpPMaTUBHBIMH MPAaBOBbIMU akTaMu Pocculickoit @exneparuu;

oOpamiatbcss B OpraHbl IPOKYpaTypbl € NpOocbOaMH TNPUHECTH TNPOTECTHl O TNPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoOB MCIOJHUTENBHOW BJIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepanum M akTOB OpPraHOB  MECTHOIO
caMOyNpaBJieHUs, TPOTUBOPEYALIMX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOUIEHHS B 0OJIACTH 3aLIUThHI
npaB noTpeOuTeneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatecsi B Cy[bl C 3asBICHUSAMH B 3alllUTy IpaB IMOTpeOUTENEed U 3aKOHHBIX HHTEPECOB
OTAENbHBIX MOTpeduTenel (rpymnisl moTpeduTeneil, HeonpeeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/a30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX pECypcoB B O0JacTH  3allUTHl  IpaB
nmoTpeduTenei, KauecTBa U 0E30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)
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3akon P® ot 07.02.1992 N 2300-1
(pex. ot 08.12.2020)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeomnpeaerieHHOro Kpyra
notpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHBIE
o0beIUHEeHUsT MOTpeOuTeNnel (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKA B CYIBl O
IIPEKpAIEHUH MPOTUBOIPABHBIX NEHCTBUH M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YHOJIHOMOUYEHHON
OpraHM3aly WIK YIIOJHOMOYEHHOTO MHAMBHUIYAJIbHOTO IPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEICIIEHHOI0 Kpyra oTpeOuTeseH.

(uacTb nepsas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yaOBIETBOPEHUHU TAKOTO HCKa CYJ 00s3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CYAOM CpOK 4Yepe3 CpeAcTBa MaccoBOW MH(pOpPMAIMK WIM WHBIM CIIOCOOOM JI0 CBEICHHS MOTpeduTeneit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O T[PU3HAHUM JICHCTBUM H3TOTOBUTENS
(ucronmHUTENA, NMPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIbHOTO
NpealpUHUMATENsl, UMIOpPTEpa) MNPOTUBONPABHBIMM B  OTHOILIEHUM HEONPEAEIEHHOrO0  Kpyra
notpeduTeneil o0sA3aTesNbHO AN CyJa, PACCMATPUBAIOIIEIO MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HMKIIUX BCJIEJACTBUE HACTYIUICHUS TI'PaKAAHCKO-IIPABOBBIX ITOCJIEICTBHM JEHCTBUM W3TOTOBUTEIIS
(ucromHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOI'O HMHIMBHYalbHOI'O
[pealpUHUMATENS,, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JEHCTBUS U COBEPLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOUYEHHON  OpraHu3alued  WiM
YIOJIHOMOYEHHBIM UH/IMBUYaJIbHBIM IIPEANIPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM KCKa, HPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notrpeduTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HWHTEpecax
HEOIPEICIEHHOT0 Kpyra HOTpeOuTesnei, cyl MPUHUMAET pEIIeHHe O BO3MEUIEHWU OOLIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTENe (MX accoIualiu, COI03y), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MOHECEHHBIX MO Jely CYAEOHBIX H3JEpkKEK, a TaKKe HMHbIX BO3HMKIIUX 10 OOpalleHus B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHEM JieJla HEOOXOIUMBIX pPacXolIOB, B TOM YHCIIE PACXOJ0B Ha IpPOBEICHUE
HE3aBUCHMOM SKCIEPTU3bl B Cllyyae BBIBIEHUS B pe3yibTaTe IPOBEACHUS TAaKOW SKCIEPTU3bI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoit denepanuu
b.EJIBIIH
Mocksa, [JTom CoBeToB Poccnu
7 pespans 1992 roga
N 2300-1
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